Chuong VII

NGUWI TU KY LOC
TRUONG THANH

Sach v3 v& chitng tu ky da c6 nhigu tit khi né duge md
td hdi thip nign 1940, nhung da s8 chil trong vao tré em
va ¢0 it tai liéu viét v& nhu cBu cda ngudi 16n ma bj ty
ky, cing duong 18i c6 thé co d€ cdi thién cudc sdng cia
ho. Dc biét 1a ¢6 rét it sach d& cdp tGi nhu chu giao
ti€p xa hdi va hanh vi theo sat thong 1€ ciia ngudi tu ky
¢6 khd niing s8ng doi binh thudng. Tuy nhigu ngudi ¢
tién bo t6t dep lic 16n, nhung ho cé thé khong tim duge
viéc 1am, ¢6 ban hay ¢6 lién hé than mat. Nguoi tu ky
hoa ra byc bdi, chan ndn ma khong thé gip dugc ngudn
an Ui hay hudng dn nao ngoai thin nhéin trong gia dinh.

Tu ky la chitng kéo dai cd d&i, anh hudng sfu xa gan nhu
t4t cd nhitng sinh hoat cia ngudi c6 ching nay. Thigu sét
ve& mit giao tiép, lién lac lam gidi han khd ning higu
chuyén gi x4y ra, hay tai sao c6 chuyén, khi&n cho hg
gin nhu khong thé ki€m soat ¢6 hiéu qua sy viée, ngudi
chung quanh hay hoan cdnh. Kho khin trong viéc higu
cac mdi lién hé ¢6 nghia giao tiép don gidn nhit cing
day tryc tric. Vi hg khdng ¢6 khd ning d6i pho véi sy
thay d6i, va ¢6 nhu ciu theo sat thong 1€ dit s&n, cd chi’
hanh vi ding véi miu myc, nén d6i s6ng hiing ngay hoa
ra ¢6 tinh de doa va day bét tric, r6i loan.

Cho t6i nay chua ¢ ching ¢& nao la ¢6 phuong phap
chita duge hét ching ty ky, su viéc tr€ ¢6 thé theo hoc
truong binh thuong, rdi 16n 1én tim duge viéc lam hay
1ap gia dinh, khong c6 nghia la ching dugce khéi ching
nay, hay phuong phap ap dung cho tré da sinh ra cac tién
bd dy. Ditu c6 thé ndi 1a bat cit phuong phap can thiép
nao dugc ap dung khong chic sé cho ra két qua, tuy
nhién 16i digu tri thich hgp c¢6 th€ v& 1au vE dai gidm
thi€u hay tranh dugc hanh vi bét lgi. Ngudi ta vén con
ching tu ky nhung khé khin veE lién lac, giao tiép, tinh
simé co thé duge sda d8i 16n lao.

Nguoi ty ky khi trudng thanh co thé gip phdi mot s& vén
de trong xa hoi, cac vén d& nay khd khin nhi€u hay it
tly theo mitc @0 ty ky nidng hay nhe cung viéc phat
trién nhitng khd n#ng cda hg duge nhidu hay it. Dudi day
ta ghi lai nhitng v&n d& nay, truGc hét 1a d€ thdng cam, y
thitc digu ma ngudi ty ky phai d8i phd, dnh hudng cida
chiing d6i v6i ngudi &y, k€ tiép 1a xem qua nhing bién
phédp dugc ap dung d€ giap ho vugt qua duge hay thich
Ung vdi thach d6 cda ddi sOng binh thuong, sinh hoat
doc 14p, va gia tang phdm chit cia doi sdng cho t4t cd
moi ngudi ¢6 lién quan. Vi ngudl ty ky cd be ngoai binh
thudng nén khd ma ngudi ngoai chép nhén ring hg co
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khuyét tat d€ thong cdm voi kho khin cda hg, thé nén
chi” khi nao mic khi€m khuyét cia ngudi ty ky duge
hoan toan y thitc va chép nhén, khi 4y hanh vi cia ngudi
ty ky méi duge hi€u ro va ta mdi biét cich trq gitp cho
c6 hidu qua.

Nhitng nghién citu theo doi ngudi ty ky khi trudng thanh
thdy riing c6 ba y&u td thudng xuyén lién can dén tuong
lai ciia ho. Thi nh4t 1a tAm quan trong cla viéc phat
tri€n ngdn ng lic nhd. Ai ndi duge chilt it, biét st dung
ngdn ngt tuy co gidi han vao khodng 5-6 tudi thi tuong
lai t6 ra khd quan. Chi’c6 mdt s& rét nho tré khong néi
dugc sau tudi nay 12 ¢6 cdi thién dang k€. Yéu t& thi hai
12 muc khi€m khuyét tri tué, tré nao hoic khong thé thi
nghiém d€ do chi’ s thong minh IQ (intelligent quo-
tient) hay c6 IQ khong bing 16i thép dudi mitc 55-60 gin
nhu 1a 1udn ludn c6 doi sdng phdi tuy thudc vao ngusi
khac khi 16n 1én.

Yé&u t8 quan trong thi ba la gido dyc, tré cang c6 nhigu
ndm di hoc thi doi s8ng v& sau cang tdt dep, cOn tré nao
phdi vao bénh vién vi khi€m khuyét ning thi co may
s8ng doi ddc 14p bi gidm di rat nhigu. Tuy nhién vi
viéc di hoc chju anh hudng tryc tiép cua khd ning ndi
va muc thdng minh, nén vai tro cda gidao duc d6i voi
ngudi ty ky chua duge ro 14m. Nhin xét chung 1a nguoi
tu ky ma c6 vin dé vE giao ti€p, hanh vi cang ning thi
tuong lai sau nay cang bdt khd quan.

Bdi viéc phat tri€n khd ning giao tiép, lién lac lic tudi
tho c6 lién hé d&n kha ning giao ti€p xa hdi vé sau nén
c6 vé nhu chuyén thiét y&u la trong nhirng nim dau dai,
tré nén dugc cho moi co hoi d€ ndy nd khd ning vE giao
tiép, tri thic va ngdn nglt. Tuy nhién ba di€u nay ty
ching van chua dd d€ bdo dam c6 tuong lai t6t dep ma
céa nhén con phdi ¢ thém ky ning hay sd thich nhu gidi
V8 toan, nhac, dién todn, d€ cho phép ho tim dugc chd
dung trong xa hoi, hoa nhip d& dang hon vao doi sdng
chung quanh. Do v4y can cd khuyén khich d€ nguoi ty
ky phat trién khd ning ma mai sau 1am xa hdi chép
nh4n dugc ho, gido duc vi vy nén chi trong vao nhing
mdn ma ngudi ty ky t6 ra ¢6 ning khiéu, hon 1a chu tim
vao khiém khuyét cua ho.

TRO NGAI VE LIEN LAC

Cac nghién cliu theo ddi ngudi ty ky tir lac nhd téi lac
16n deu thdy ring viéc phat trién ngdn ngit la y&u t& hé
trong ddi voi tuong lai clia ho. N&u ngdn ngt ¢d ¥ nghia
dii rét it ma khong dugc phat trién vao khodng 6 tudi thi
tuong lai cua tré thudng rét 1 gidi han, c6 rét it tré nao
chua noi duge G tudi nay vé sau no6i duge soi. Tinh chung
¢6 khodng 30% nguoi ty ky khong ndi duge ngdn ngir
hiru dung, ma ngay ca vdi ai néi duge thi khi€m khuyét
c6 thé ti€p tuc kéo dai cd doi.



Kho khin trong viéc hi€u 10i noi.

Nguoi binh thudng ma bi khi€m khuyét v& ngdn ngi thi
hi€u nhiu hon 1a c6 th€ dién dat thanh 131, nhung ngudi
ty ky khong gidng viy. Chi nhin b& mit thi khd ning
ndi ¢6 th€ xem ra phat tri€én kha, nhigu nguoi cé duge
v&n ngu vung dang k€ va a3t cu dung cach, nhung hg
lai ¢d khiém khuyét ning n& v& mit hi€u biét, nhat 1a
hiu biét trong khung cadnh xa hoi. Hg ¢ thé hi€u rat ro
titng chlt mot trong ciu ma khodng hi€u y nghia tinh t&
biing dugc nhu vdy, va bdi ho ndi ning tuong ddi mach
lac, ngudi chung quanh khé ma biét duge thm muc
khiém khuyét dich thyc v& ngdn nglt. Két qud 1a khi
ngudi ty ky khong dap tng thich hgp vdi 13i yéu ciu hay
chi'din vi khong hiéu, thi ngudi ta ¢é khuynh hudng ndi
ring ho khong hgp tac, tho 16 hay ngu dét chi khong
nghi ring ho ¢ khuyét tat. Cai dang chd y la khiém
khuyét nay gia ting khi tré 16n dan, vao lic ma khd niing
ndi mach lac cung gia ting. Thi dy Tamsim 15 tudi co
kho ngtt vyng ddi dao, nhigu hon cd thiy cd day em,
nhung em khong hi€u duge ¥ niém triru tugng. Khi di
hoc vé va me hdi:

- Hom nay di hoc c6 vui khong ?

Tamsim se ndéi mdt thdi mot hdi 1a ai cd ngay vui, va
caigi langay vui, t6i mitc me em byc qud va ty hiva ring
b sé khong bao giv hdi con ciu dy nia !

Colin gdp khé kh#n chut it trong viéc hoc, va chi'duge
khdm phd mic chimng tu ky lic 18 tudi. Lién hé trong
gia dinh bi ciing thing vi cha me cho riing 'con khong
bao git lam chuyén dugc din'. Ching han trong nha thi
phong tim trén [au, néu co ai trén [Au kéu 18y khin tim
v0i y 10 rang 1a mang vao nha tim, thi Colin s€ lam ca
nha byc tic biing cach 14y khin rdi dem d€ ¢ dau chu
thang, néu dugc sai di 14y con dao trong bép thi Colin s
vao bép tim con dao, nhung lai khong mang dua cho
ngudi da héi, néu duge ba din ra héi me ¢4 mudn udng
tra, Colin s€ ra vudn hdi nhung khong quay trd vao cho
ba hay cau trd 10i. Me thi rét byc bdi xem d6 nhu 1a hanh
vi ¢@ tinh choc pha, con cha titc gidn cho ring con 'ngu
ng8c' va téng ¢8 Colin ra khéi nha.

Hiéu sat nghia den.

Khuynh hudng khéac di kém véi khi€ém khuyét vé hiéu
biét va tiép tuc gay ra van dé lic trudng thanh, 1a khuynh
hudng dién gidi cfu ndi theo sat nghia den. David khi di
tdp sy va lam sai, lic nghe chu byc bdi ndi:

- Anh lam Iin nua thi biét...

va David 14p tlc lam lai chuyén khi€n chi cang
gian.

Donna khi lam trong xudng may va dugc giao cho 4o d€
lam khuyét cai khuy, cd lam hing hai, lam rit mau,
nhung khi chu tdi coi lai thi Donna lam khuyét khip noi,
trén cd 4o, tay 4o, vat trudc, vat sau. Cod khong phan biét
dugc 12 khuyét 4o chi'nfim noi d4u ma thoi trén ao.

Mot cd gai khdc theo hoc d trudng day nghe va dugce
yéu ciu nghi’hgc vi ¢d tinh lam hu cugc tri€n lam hoa.
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Nhén vién xa hoi biét ring c6 rét c4n thin va ddng tin
cdy nén tim hi€u chuyén, thi khdm pha la khi gidng
vién kéu hoc vién veé (paint) lai nhitng ch4u hoa trung
by, c0 gai lam y theo 16i biing cach son (paint) 1én hoa
trong chiu. Ngudi khac gdp khé khin dang ké & trudng
vi bi xem la khong hqgp tac, anh tJ ra rit buc boi khi
dugc yéu cdu do kich thudc khodng trang nhya d sén
choi. Hdi tai sao anh ndi ring nhya chi’do dugc bling thé
tich ma khong th€ do dién tich. Viéc higu theo nghia
den lam cho nguoi ty ky tG ra rat coc 16¢ hay tho 15, nhu
khi duqgc hdi 1a sinh nh4t roi vao nim ndo, c6 ngudi tré
mit nhin khong hi€u va ddp véi y ché bai:

- N4m nao lai khong c6 sinh nhat !

Nguoi khac khong biét cach thay ddi giong ndi cho thich
hgp vdi khung cdnh, hg cé thé cho cdm tudng 1a gy su,
hung hdng lam ngudi khac buc doc va chéng ddi lai y
ki€n httu ich hay ¢d 1y cia ho. Gigng ndi ciing c6 thé
nhat nhéo, dang chdn khién cé hi€u Iam ring ho thiu
thdng minh hay thi€u kha ning. Thi€u nién c6 thé dung
chit va cach ndi chuyén cda cha me¢ & nhi d€ ndi
chuyén voi ban, thay vi ding ngdn ngi cla gidi tré. Sy
khac biét nay lam em cé thé bi 4n hiép, choc pha hay
gat ra khdi nhom. Mt khic noi ngudi binh thuong viéc
dung chir ciu ky, khé hi€u thudng ham y 1a ¢ ¢ thong
minh cao, nhung noi ngudi ty ky né sinh ra hi€u l[Am vé
muc thong minh dich thyc cda ho.

Tinh lap di 1ap lai.

L&i nodi 14p di 14p lai co thé€ xfy ra vi mot s& nguyén
do, hoic @6 la cach duy nhat hiru higu d€ ho tiép xic vai
ngudi khac, hoic c8 ¥ ding d& giy chi ¥, hoic ¢ thé ndi
vi lo l4ng, bat an, ma clng c6 thé nbi két vdi tinh si mé
va theo théi quen. Du vi 1y do nao thi 18i ndi chuyén nay
cung din tdi nhiBu truc tric vi nd lam xao tron cach giao
ti€p xa hoi thong thudng, hay giy guc minh cho ngudi
khac.

Nguoi ty ky ma khd néng ngodn ngt yéu kém thudng hay
nhic di nhic lai mdt ciu ndi trong hoan canh hg khdng
chic byng hay thfy lo 4u. B4t cit chuyén gi xem ra co
the thay ddi, hay khi ho khong thich khung canh hién tai
deéu co th€ ggi nén ciu hdi khong thdi, hay 10 tu trach
minh khong dit:

- Khong di boi thit nim sao ?
- Khong duge da ba ngoal.
- Di thdm ba me khong ?

Trén day 1a nhitng c4u tiéu bigu ma ngudi ty ky co thé
ndi tdi lui khdng chan, va tuy ching vo hai nhung nghe
hoai c6 th€ lam ngudi chung quanh nhu gia dinh, ban
hgc, ban ddng su ndi xung.

Thi dy Lynda ludn miéng héi ai ma cd gip trong ngay
la ¢d c6 thé dung xe mini-van d€ di sdm hang vao ngay
thit sau hay khong. Néu c4u trd 10i 1a 'Khong' hay 'Khong
biét' thi Lynda tJ ra hét sic rau rf, con néu tra 161 'Co’ thi
Lynda hdi tiép 1a khi nao thi c¢d di dugc. Nhitng c4u hdi
khong ngling vé ngay sinh nht, hiéu xe hoi, dudng xe
bus xe Ida, c6 thé rd thanh rdt nham chén, hay ciu hdi



mudn duge lién tuc trn an cung viy.

Ngay cd khi d6 khdng phdi la c4u héi tryc tiép thi viéc
ndi tdi ndi lui cung mdt cu lam ngudi nghe rat byc
minh. Gia dinh Maria néi ring ho mufn dién 1én vdi
nhitng cu ma cd ndi, hién tai vi 1y do nao dé cd ndi
ludn miéng cAu 'lai suét c¢§ dinh tin mua nha', va tdi luc
nio dé thi co sé thay nd bing ciu khac cung khién gia
dinh 14y lam khé chiu.

Ngay ca khi d& tai xem ra diy hda hen d€ co th€ gai
chuyén thi ngudi ty ky cung khd ma lam cho clu
chuyén xa giao di xa hon, Owen bi€t hét moi chi ti€t vé
doi tic chu Brasil, nhitng ciu thd ndi tiéng, cac trin
tranh tai xua ciing k&t qud mdi trdn, nhung khi dugc hdi
mot cdu gidn di 12 ddi nao se tranh tai vao cufi tuln
nay thi anh khong trd 16i duge, ma chi’ mudn ndi v&
nhung tran dfu da qua.

Khi 16n thém hon thi vai nguoi tu ky co tit nday co thé
hoc cach kiém soat viéc 14p di 14p lai 4y, nhét 14 khi
hq ¥ thic 1a thoi quen do c6 thé gidm bdt co may tim ban
hay lam ngudi khéc choc pha, bit nat hg.

Thiéu t€ nhi

Mot vén d8 19n cho nhigu ngudi ty ky khi trudng thanh
la cach ho dung chu, digu nay cOng vdi khi€m khuyét
vE phép xa giao, viéc khdng ¥ thitc hdu qud 10 ndi cua
ho d6i voi ngudi khac lam cho vén d€ tram trong thém.
Vi ai c6 hi€u biét v& ching tuy ky thi 18i ndi &y khong
gdy phat long, nhung nguoi la d6i dién vai ngudi g ky
4n noi ro rang khong 19 ra khuyé&t t4t, thi 18i ndi cia
nguoi tu ky xem ra thiéu t€ nhj hay hét sic dang trach.

C6 bac si nhd nguoi, khi bénh nhan vao d€ kham bénh
thi hq néi oang oang vdi ngudi khac riing bac si nhg bé,
hay da co rit nhé lai so véi miy ndm trudc lic ho toi
gip, hay xem ra hdm nay ho 16n cao hon, va khi ra ve thi
quay sang ndi 1dn véi cha me;

- Thdy khong, con khdng ¢6 ndi voi bac si 1aba nhé con
nhu th€ nao.

Pa quen bénh nhén nén bac si khong phi&n vi nhung 181
4y, nhung ai chua quen sé byc tic. Co ngudi tu ky duge
mdt nam nhan vién xa hoi tdp lam viéc. Khi di lam
thyc su thi c4p trén cda ho 1a mot phy nu gdc A chau,
di®u nay lam ho ngac nhién va khéng ngdt phé binh vé
mau da, gidng d4n, phai tinh cda ba. Loi ndi khdng ¢o gi
la thi€u thién y nhung bi xem la hoan toan khong thé
chdp nhan dugc. Jason thi choc gidn cac ban cla chi
minh, sau khi mot ¢o s@ng chung v4i ngudi ban trai da
den va sinh ra em bé nhung hai ngudi khong l4p gia
dinh v6i nhau. Jason rit la lung v4i miu da cua em bé
va hdi mai co gai ring cd co biét em bé 1a con lai chiing,
va giang morale ring cd la cha me don chiéc cung digu
4y se chi phai dia tré ra sao sau nay. Jonas binh thudng
la thanh nién rdt dang hoang, nhung trong mot budi hop
mit xa giao ddng ngudi, anh t&i hdi mot phu nit cao
nién, toc tring, nhé ngudi ¢ ring trude 16n ring

- Xin 18i, ba c6 phai 1a con thé khong ?
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Khong hiéu khai niém triru tugng.

Khéi niém triru tugng hay gid thuy&t thudng xuyén 1a
kho khin dic biét cho ngudi ty ky. Cau trd 151 mg hd,
khong ro rang nhu 'Lat nita, nay mai' hay 'Co 1€, khong
chitng', 'D€ td1 xem sao, suy nghi lai da' lam cho ho rét
ddi lo l4ng vi khong cd thdng tin thyc sy d€ biét 1a cd
chuyén hay khong, hay khi nao thi ¢ gi xdy ra. Ngay
cd khi ho t6 v€ hiéu 18i gidl thich, hay xem ra thuén véi
cdng viéc, thi rit c6 thé 1a ho hiéu bi€t hét stc thi€u sot.
C6 ngudi sdp vao § trong nha tip thé, anh dugc gidi
thich nhigu ngay trudc dd v& chuyén sé x4y ra, anh duge
héi § ki€n v cach trang tri phong ngd cda minh G d6
cung dug thim vi€ng noi day nhigu Ian. Tuy vay khi
ngay gio tdi d€ don vao 4§, ngudi ta thdy ro 1a anh chua
hiéu day la chd cu ngu vinh vién cda minh, sau vai gio
anh soan valise trG lai va mudn roi nha tdp thé vé chd
cu, khi bi ng#n can thi anh td ra rét sau nao.

Khiém khuyét v& 6c triru tugng cling anh hudng dén kha
ning mod ta cam xuc hay tinh cdm cda minh, k&€ cd dau
dén v thé€ xac. Nhidu truong hgp dugc ghi nhén la
ngudi ty ky dau ning nhu dau rdng, nhiém trung, sung
rudt du khodng th€ ndi cho hay 1a hg bi dau ddn, va digu
nay c6 th€ c6 hé qud nghiém trong. Hién nhién vén de
x&y ra nhiu nh4t cho ai bi khiém khuyét tri tué ning va
chi'néi duge chit it hay khong ndi dugc.

Thiéu dap tng.

Vén dé chinh cho ngudi tu ky 1a ngdn ng cla hg thiéu
sy dap tng, khong thé ¢6 chuyén van nhu giua hai ngudi
binh thudng, hay 1ing nghe quan di€m cua nguti khac,
no6i chuyén vo thudng vo phat cho vui trong budi hop
mi tthAn mat. Digu 4y khong cé nghia la ho khong
mudn c6 dam thoai, nhigu ngudi ty ky rt mudn tuong
tac vdi nguoi khac va duge chdp nhén, nhung ho lai
khong thé dy vao mdt cdu chuyén bang quo 1a 18i gidi
tri thudng ¢ trong budi hop mijt xa giao. Thudng khi hg
khong quan tdm hay quan tim rit it dé€n y ki€n ngudi
khac, khdng biét dén dfu hiéu t&€ nhj ring ho dang noi
chuyén rdt chan, hofc c6 thé ngit ngang ciu chuyén
dang sdi ndi, hojc lam chid cudc d6&i thoai theo cach
khong thé chdp nh4n duge. Thi du nhu hdi mat trang ai
ma ho gip nhitng cdu hdi rap khudn b4t k€ cau trd 14i,
nhu Stephen dn néi rét thong thao hay gidng gidi mot
thdi mot hdi khi cé dip v& duong him bing qua bién ndi
lien Anh va Phap, ma khi lam vay thi anh gy xdo tron
cho budi hop mit gia dinh hay budi di choi.

C6 thé lam gi dé€ giup ho ?

Khiém khuyét loai nay thudng kéo dai cd doi nén sy can
thiép néu lam dugc ciing chi’ cd gidi han ma thoi, tuy
nhién ¢ mot s6 bién phap dp dung dugc d€ ting khd
nzing lién lac ngay cd cho ngudi khong biét néi hay chi’
c6 thé ndi it, va can thigp t ra thi€t y&u d€ giap hq biét
nhitng céch hitu hiéu hon trong viéc biy tS nhu ciu hay
hi€u biét chuyén gi x4y ra chung quanh.



Mot cdch la ting mic y thic cia nguoi khac.

Trong nhi€u trudng hgp, ngudi néi chuyén véi ai bi ty
ky can thay d&i cach lién lac cda minh, thay vi ddi hdi
ngudi ty ky lam vdy. Tinh trang cda Colin ndi & trén
dugce gitp dG rt nhigu khi gia dinh y thic ring mic hiéu
biét cda anh bi gidi han nhigu hon hg tudng, va ciing nho
cha cda anh dugc gidi thich 1a cin néi ro rang hon véi
con, tranh c4u ric rdi, triru tugng hay mo hd. Thuong khi
nguoi ta phdi phén chia cdu c6 v€ gidn di thanh cac phin
nhd, theo cich &y khi ndi vdi Colin:

- Pem khin tdm 1&n Tau d€ trong nha tim.

thi tranh dugc canh Colin dem khin tdm 1én Tdu va b §
dau cau thang. Khi kéu anh:

- H3i me c6 mudn ubng tra roi vao cho ba hay me ndi gi.

sé khién anh biét cach chuyén 106i tit ngudi nay sang
nguoi khac. Hay khi noi:

- Vao bép 14y con dao mang ra dua me.

thi ting duge co hdi la anh lam theo yéu cau, ding y
mong mudn,

Thi du khac 1a me cua Peter gip truc tric 10n mdi khi ba
ché con trong xe, vi Peter s€ ddnh me bAt cit khi nao xe
ngitng. Cudi cing ba hi€u 1a tryc tric x4y ra vi khi noi:

- Minh di thim bac Jean.

thi Peter tin riing ho sé€ 1ai xe di thdng tdi nha bac Jean
ma khong c6 lam gi ngoai viéc 4y, do vy Peter ddm
ra gidn du khi xe phdi ngling trén dudng vi dén dd, hay
cho nguti bd hanh di qua hay nhuong xe khac. Tryc tric
duge gidi quyét biing cdch trudc tién gitp Peter chiu
chfp nh4n nhitng 1an ditng xe ngén va thy trude dugc,
roi sau do la nhing [An nging thudng hon va bit ngd
hon.

Theo cach d6 ba me ndi trude khi ra xe:

- Minh di thdm béc Jeaknhung minh sé ngiing § dén giao
thong tur day téi do.

Peter chdp nhin digu nay khong chut khoé khin, va ba
me bt d4u noi t31 nhimg IAn ngling khac tién doan dugc,
nhu trude ti€ém sach, tiém banh goc dudng. Peter cung
chiu cho me 1am véy. Giai doan k€& la trudce khi roi nha,
ba cho con hay hg sé ngung dau d6 trén dudng ma khong
néi la & d4u, khi 4y Peter seé phdi doan xem d6 la chd
nao. Viéc di xe trd thanh tro choi dd nhau va mau le
giam di tinh 'hung hing' cda Peter.

Dit ra luat.

Mot cach khac hiru hiéu hon nhung cin ap dung ngay
tir nhing nidm dau lac nhd, 1a d4t ra ludt ro rang vé khi
nao ndéi duge digu gi va ndi ¢ dau, véi ai, ndi thudng
duge nhu thé ndo. Néu tré duge day ngay tir 1dc nhd 1a
chuyén ma ching si mé thich néi tdi chi’duge ndi cho
mot s8 ngudi, vao lic nao do trong ngay, va trong
khung canh d¥c biét thi d& bét duge xdo trdn ma
chuyén gly ra. Cung lic &y khi biét 1a duge phép noi ve
digu ma ho thich vao lic nao do trong ngay, hay trong
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hoan cdnh d¥c biét thi ngudi ty ky bdt duge lo 4u 1a cai
thudng s¢ bung nd néu hanh vi bi cdm h#n.

Tuy ngudi ta co th& ap d4t gidi han nhu vay cho ngudi
16n tudi nhung néu théi quen da thanh nép tit nhitu nim,
thi khé ma d8i pho so v6i viée da c6 bién phap tir hdi
nhd. Mudn duge viy thi cha me cin dugce trg gitp sém
sia cida cdc chuyén vién lién hé, d€ xic dinh lic ma
hanh vi c6 thé trd thanh vén d&, va quan trong hon hét 1a
cha me dugc trg lyc day dd d€ cho phép hg can thiép ¢
hiéu qua.

Ta cung nén biét 12 mdt hanh vi chdp nhin duge lic
nhg cda tré con ¢6 thé trd thanh khé ma chép nhin duge
lic 10n, thi dy nhu tré 3 tudi hdi nhitng cau to mo
chuyén riéng tu nghe ngd nghinh, nhung cung nhing
cdu hdi 4y do tré 13 tudi hdi thi nghe khong hgp tai va
néu ngudi 16n 30 tudi ma héi y vay thi day vé de doa.
Bdi th& can thiép nén dugc c¢d trude khi hanh vi trd
thanh 1a van &, va gia dinh khé ma thanh cdng néu can
thiép ma khong cd hd trg day dd.

Mat khac luat d4t ra vé cach néi chuyén cda ngudi ty
ky c6 thé€ c6 phdn tac dung. Khi Ronnie 16n dan, cha me
quyét dinh 1a ng#n khong cho Ronnie t6i hdi ngusi la ve
duong di. Anh duge din ky ring khdng bao giG ndi
chuyén v&i ngudi la ngoai dudng, va ndi chung thi luit
nay rat huu hiéu. Ronnie biét ty di xe Ifa mdt minh, va
c6 an v& nha rét tré ban dém, t6 ra hét sic sg hai lo ling.
Ronnie cho hay minh xudng I4m tram xe va bi lac. Khi
cha me thic mic sao con khong nho ngudi di dudng chi’
din thi Ronnie tra 151 ‘Tai vi ba ma d4n con ditng ndi
chuyén voi ai hér !

Lu4t con phdn tic dung cach khéc, Laurie tinh toan
ngay thang rit gidi, va ua thich héi ngay sinh nhat nguoi
khac rdi cho hg hay d6 1a ngay nao trong tudn nim do6.
Viéc anh héi lién tuc 1am ban ddng sy byc minh, va
ludt d4t ra 12 anh chi’ dugc hdi mot cau mdt ngay ve
sinh nh4t, va thudng 1a anh hdi nguoi ma Laurie gip dau
tién trong ngay. Mot hdm khi ¢4 nhén v4t trong hoang
gia dén tham t& chic tir thién, Laurie yén ling khong
héi chi hét, cudi cing khi anh dugc gidi thidu véi nhan
vat thi sau khi b#t tay, Laurie 14p tic hdi ngay clu quen
thudc mdi ngay cla minh.

D1 ap dyng cach ddi pho nao ta cung nén ludn ludn ¥
thitc riing clu noi 14p di 14p lai c6 th€ 1a mot trong
nhiing cdch it oi ma ngudi ty ky c6 d€ cho qua thi gio,
14p day nhi2u tiéng ddng hd cd ddc, hay d€ lam gidm
ndi lo 14ng, d6i pho vai tinh trang ¢6 thé co xdo trdn, nd
cung c6 thé€ 14 cach duy nh4t cda hg d€ ti€p xac bing 161
v{i ngudi khic. Thé nén khong cho hg co hdi nao d€ noi
vé nhitng chuyén nay ma khong thay bing cach nao
khac, hay tao k¥ ning trdo chuyén huu hiéu hon thi
khong thé duge. Lam vy ¢ th€ sinh ra phdn tac dung,
ting ndi lo 14ng va khi&n viéc 14p di 14p lai ting thém,
cho nén gidng nhu cac thodi quen cob tinh si mé khac, muc
dich nén 1a bién d6i nd ti mic khong con gy xdo tron
ma cung lic vin gitt dugc Igi ich c6 thé cob.



GIAO TIEP XA HOI

Cach giao ti€p cia ngudi bi ty ky ning thudng gly ra
nhigu kho khin cho hg va nhung ai chung quanh, Hg ¢6
khuynh hudng tranh ti€p xdc v6i ngudi khac, va digu nay
cOng thém vdi sy thi€u hi€u biét vé tinh cach xa hdi cia
nhom 1am cho viéc hoa hgp vao cdng ddng trd nén kho
khin. Néu & trong nha tdp th& ngudi nhu vy c6 thé trd
nén rit byc bdi va lo 1ing khi phdi 1am theo nhing doi
héi clia xa hoi. Sinh hoat ma ngudi chung quanh ua
thich va hay thdy § nhung trung tim xa hdi hay noi
chim séc ban ngay cho hg lam ngudi ty ky ning thdy lac
10ng, ching han nhu ngay 1&, sinh nhét hay giang sinh,
céc dip d4c biét c6 thé day nhung ditu ma ho thdy rat
kho chiu nhu ¢ thay d6i trong 1€ thudng, ®n ao, nhigu
viéckhdng bao trude, chuyén mdi mé, ddng nguoi. Khi
ho phdi s6ng hay lam viéc trong nhém nhiu thanh vién,
hay phadi ti€p xtc than cén véi ai ma hg khdng quen biét
thi sy viéc ¢6 thé gly ra lo 1dng nhigu cho hg, va khién
ho sinh ra hanh vi pha khudy, hung hiang. D61 voi ai
chim séc cho ngudi tu ky, viéc ho khong thé dy vao
sinh hoat clda nhom, khodng thé lién hé vdi ngudi khac
va ddi hdi nhén vién danh nhigu thi gid cho ho tao thém
ap lyc cho nhén vién.

Tim ban.

D61 vdi tré ty ky thi ching thudng khéng ¢6 khd ning
choi chung vdi tré khac hay dy vao sinh hoat cia ban
dong tudi, hay co tinh ban than thiét. Nhigu tré ty ky ¢
thé tranh choi vdi ban ddng tudi ma thich choi voi ngudi
16n, néu co choi chung thi tré thich dy vao tro choi cia
tré nhd tudi hon. Van de khac la tinh hung hing ddi vdi
nhing tré khac. Thudng khi tré ty ky ¢d rét it khad ning
giao tiép thich hgp, nén khi tim cach lién lac véi tré khac
thi ching ¢4 thé chi"thyc hién bing cach danh hay giyt
14y dd choti cia cac tré nay. Van d& 1a thudng khi ching
khong y thic dd v& kho khin cia minh trong viée giao
ti€p, va biét rat it v& cac hé quad phitc tap khi gia nhip
vao modt nhom ban.

Cac vén dg nay tiép tuc khi ngudi ty ky trudng thanh va
ho kho két ban. Tinh ban giua ngudi nay va ngudi kia cd
thé thay d6i, nhung cé chung mdt s& d4c diém c#n bdn
14 sy than c4n, chia sé, gitp dg, thong cdm, thién ¥, tuy
nhién ngudi ty ky thuong khong hidu thyc sy nhung y
niém tritu tugng do6, hay khong thé hiu duge ching. Ho
co thé biét 1a cd tinh ban trén doi va y thic ring minh
nén cé ban, nhung khong cdm biét dugec dich xac
chuyén phitc tap nhu thé& nao. The nén trong khi nhigu
ngudi 10n ty ky noi ring ho ¢d ban, nhung it c¢6 ddu higu
nao la co sy chia s€ kinh nghiém hay cdm thong véi
nhau.

Khé khin x8y ra khi ¢6 hiéu biét ngdy tho vé th€ nao 1a
mot ngudi ban, Néu ¢ ai ndi chuyén than mit vdi hg,
hay mdi ngay khi gdp thi chao héi vui vé, digu nay c6 thé
bi hiéu Iam 12 ngudi 8y cd tinh than sdu d4m véi ho. Al
ma chi"d8i x1 td t& hay lich sy ¢ thé€ trd thanh trong tm
cho ngudi ty ky mudn cd ban, va cd thé bi theo dubi
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khong nging.

Susie di xe bus mdi sang toi truong cao ding, c6 mot
thi€u nu khac cung chd xe & cuing tram biét dugc Susie
bi tu ky nén ludn ludn chio hdi cd. Susie héi dia chi'cia
thi€u nu, gi¢ nao c¢6 v& nha khi tan sd, va co dugc s8
dién thoai cia thi€u nit nay. Din dan Susie bt diu cho
khi thiéu ni tan sG va theo c6 v& nha, hay goi dién thoai
ngay khi biét 12 cd gai v& tdi noi. Thiéu ntt lo 1dng vi sy
xam pham riéng tu nay va cudi cung goi cho trudng cao
ddng nhd can thiép, tuy nhén vién gidi thich ring hanh
vi nay cn phdi chfm dit, Susie mdt myc tin ring thigu
ntt 1a ban cija c0, va t¢ y khong hi€u dugc minh da lam
ngudi khac lo ling nhu thé nao.

Stanley dugc ¢6 mot ngudi tinh nguyén hoc cung
truong cao ding nhin ding ra tréng nom, d€ bdo ddm la
moi chuyén sudng s€ v4i anh. C6 I4n ngudi nay thdy
anh thui thdi mdt minh nén tdi nghiép va kéu anh tdi
quan nudc gip vai ngudi ban cua ho. Khi Stanley biét 1a
nhom ban nay hop mit mdi t61 thit sdu thi tulin nao anh
cung tdi, cho dii ho t6 § buc bdi ro rang vi anh xen vao
nhém cda ho.

Trong nhing trudng hgp hifu [Am tuong ty nhu trén, khi
¢d can thiép doi hdi hg tranh xa ngudi ma ho cho la
'ban’, ngudi ty ky khong hiéu dugc tai sao lai cé thai 4o
d6 va hg hoang mang, budn rau, cay didng vi kinh
nghiém nay. Tinh ty ky ( self-centeredness) § day c6 1a
vi ho thi€u y thic riing ngudi khac cing ¢6 tu tudng va
cam xuc gidng hg, va dé 1a sy di biét gita ngudi ty ky
voi nguoi bi 161 loan tinh cdm trAm trong. Ngudi sau nay
biét ai ai cing ¢4 cdm xic nhung hg khong ban tdm dén
viéc y. V6i nguoi tu ky, chuyén gidn di 1a ho khong
biét - _

Khong phai ban

Ching nhitng ngudi ty ky gdp khé khin bdm sinh la
khong hiéu ban chét cda tinh ban, hg cung cd thé ¢6 trd
ngai 16n khi khong hiéu ai khac cé y khong t&t, hay cd
dc y. Ngudi ty ky khi duge nhd 1am gi thi thdy cin phdi
nhén 18, vi 'nhu vy mdi 12 ban'. Nghi don gidn nhu thg
1am ho r4t d& bi hai vi ddi héi cda ngudi khac. O trudng
tré ty ky bi tré khac 19i dung y&u kém nay va ¢ y xii
lam bay, vi tr€ khong phan biét duge sy khac nhau giva
viéc ban cudi chung, hay cudi vdi ching, nén tré dé
dang bi x1i giyc d€ ¢d hanh vi sai [am.

Ngudi 10n thi bi 1gi dung vi khong biét lam cach nao
khac. Mark thich dap xe dua, trén dudng di mdi ngay
anh dap ngang qua nhom bing ddng trong vung, mot
hdm nhém chin anh lai va mu&n mugn xe chay mot
vong, mugn cd tien. Mark dua cd xe 14n vi ti€n cho
nhém, va khi vé nha thi cha me kham pha 1a con mét cd
xe 14n vi tign. Sau d6 xe thi doi lai duge con vi ti€n cling
dudgc trd nhung rdng khdng. Cho du cha me khuyén cao
nhidu 4n 1a it nh4t nén d4u tign, chuyén tuong ty vén
ti€p tuc x4y ra nhitu ban, va Mark chi’ dua ra dugc mot
gidi thich 1a nhém trén ndi chuyén vdi anh thi ho la ban
cia anh, vi vy anh khang thé tir chdi dugc yéu cau cia
hg.



Khong hi€u hay dap ung thich hop véi cdm xuc
cua nguoi khac.

Ngay cd véi gia dinh 1a noi thong cdm véi khd khin cda
ngudi ty ky, viéc ho thi€u kha ning thdng cdm hay hiéu
biét cdc qui tic xa giao cung gy ra dau long va budn
kh8. Ngudi ty ky thuong khong cé khd ning bdm sinh
cda con ngudi 1a ddp Ung vdi ké khac mot cach thich
hgp, hay phin biét cach d&i xid vdi ngudi quen thudc va
khong quen thudc. Cho du cha me ving nha l4u ngay,
khi trd vé thi tré€ ty ky khong chay a tdi 6m chim mimng
15,8y viéc 1am ching ¢4 vé lanh lung, khong t€ nhi, va
dic diém nay ti€p tyc con khi tré 16n 1én,

Thi du Jack ¢6 cha hay ving nha dai ngin b4t thudng,
nhung Jack ludn ludn doi duge biét ngay gio chinh xac
khi cha trd vé. M&i b4n nhu th& Jack chi’dén cha biing
15i phé binh 1a cha v& dung ngay gig, hay ve tré v& sém
ma khdng cd tinh cdm gi. Cha Jack k€ lai chuyén vdi
chit budn long 1a con khdng bao gid hoi 'Hello' véi dng.
Ngay ca khi ngudi ty ky biét duge nhu ciu cin chao héi
hay bay t6 tinh cdm khac thi ho cung thuong lam vay
mot cach khong thich hgp. Nhu khi cha cda Joe qua doi
thi tuy biét ring me va chi rit budn rau, nhung Joe khong
biét phdi ndi gi v4i hai ngudi hay gidi thich cdm xiic cda
riéng minh, ma cho riing n€u ndi v& cai chét cda cha thi
me va chi sé hiéu Joe bi dnh hudng nhu th& nao va nhu
viy khdng nén. Thanh ra Joe héi ludn miéng chi tiét tai
sao cha mét, va cha d€ lai cho Joe bao nhiéu tign. Digu
nay ¢6 phdn Uing ngugc cho riing Joe chi’ nghf dén viéc
chia gia tai cda cha.

Khd ning nhén biét chinh xdc tinh cam cla ngudi khéc
thuong khi bi khi&m khuyét n¥ng n&, ngudi ty ky khong
doc ra duge ddu hiéu tS sy buc doc hay cdu kinh cda ke
khac, va khi ai chju h&t mic va ndi xung 16n tiéng thi
ngudi ty ky khong hi€u c& sy ra sao. Ngay ca khi biét
dugc nguyén do thi ho cung khong biét phdi lam gi dé
gidm bét. Ngudi binh thudng chi’ cin bit 14y mot cai
nhan vai, giong ndi thay d8i, cai nhudng mit mang
nhigu y nghia cda ngudi khac 1a cé phdn Gng thich hgp,
nhung nguoi tu ky khdng biét chat gi vé cac ddu hiéu
khong 101 nay.

Tré ty ky khong biét chia sé€ nigm vui cda minh ,va cung
khong biét chia s€ ni€m vui, ndi budn cda nguti khic,
khong biét chi"tay td y thic mic hay sy ham mudn vit
chung quanh. Trong trudng tré c6 thé bi choc gheo té
hai nhung khong thé gidi thich véi gia dinh 1a chuyén gi
da x4y ra, hay ai bit nat ching, va tim sy giup d6. C6 tré
vi th& dam ra cdn ban va d6 1a cach duy nhét lam cha me
biét 12 em byc bdi trong long. T4t ddi cin nay kéo dai
tdi tudi trudng thanh khi di lam, khién cho hg khong thé
gidi quyét duge tinh trang 1am hq buc doc § chd lam, hay
noi ra khé khin cda he.

Tinh thi€u cam thong

Ngudi ty ky thudng thé hifu hay lam theo cac qui tic
trong phép xa giao, ho khong th€ nhin vao nét mit, nghe
giong ndi d€ doan biét y ngudi khac. trong lic noi
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chuyén. Vi khi€m khuyét nay ngudi ty ky khong hiéu
dugc ni€m tin, kién thic, tinh cdm, ao udc, dung y hay
cdm xuc cda ngudi khac. BSi vay khi thfy ngudi chung
quanh hi€u dugc chuyén ma hg khong hiéu gi hét, thi dy
nhu ban trong 19p biét ring thay co6 byc minh nhung tré
ty ky khong nh4n ra digu iy, thi hg cho riing cdc ban ¢
khd ning doan dugc y tudng nhau va hq khong c6 khd
ndng d6. Viéc khong hiu duge y nghia ding sau Ioi
noi, khong y thic ring ngudi khic tin tudng khic véi
minh, hay c¢6 cam xi{c khdc, kinh nghiém khac 1am cho
hiu hét cac giao ti€p xa hoi chia diy kho khin va hidu
lam ddi v&i ngudi ty ky.

Khi gip go ndi chuyén xa giao, ngudi ty ky d& dang
ddc thoai mdt thoi mot hdi ve ditu ma ho wva thich, va
khong he c6 y mudn biét 1a ngudi nghe c6 kién thic gi
ve ditu 4y, hay cé quan tAm dén né hay khong. Arthur
la chuyén vién dién toan gidi dang, cdng viéc cda anh
la tim ra nhing tryc tric 'bugs' trong chuong trinh dién
toan ma nhén vién cdng ty st dung. Anh rit thong thao
viéc nay, tuy nhién vi anh khong hi€u la nhin vién
khong biét vi sao chuong trinh tryc tric khién anh gin
nhu khdng thé€ gidi thich van dg, hay gidp ngudi khic
chura lai truc tric.

Kho khiin ntra v& mit giao tiép 1a khi biét thé nao 1a ding
va th€ nao la sai thi ngudi ty ky in trf lubn bt k& hoan
canh ra sao. Tré tu ky hoc truong binh thudng gip nhizu
kho khin vi ching khing khing ddi lam theo ding qui
tic, va mudn ring ngudi khic cung lam theo y viy.
Chuing suva lung ban hoc 12 ndi chuyén trong 15p, sia
lung thiy cd trude cd 19p khi viét bai trén bdng khong
ding, mét voi thdy c6 ban nio hit thudc 1én. Tré lam
vay khong phdi vi ¢6 ac ¥, ma vi tin ring khi d4t ra luft
thi moi ngudi phdi lam theo. Ldn 1én di lam, viéc mot
muc lam theo qui tdc khién nhén vién byc bdi v4i nguoi
ty ky. Trong nha thi cing sinh ra van d&, me Johnny d4n
di din lai ring em khdng duge md cda cho nguoi la vao
nha néu khdng c6 cha hay me & nha. Mot hdm ba quén
chia khoa, khi v& nha kéu cda thi Johnny nhit dinh
khdng mé cuia cho di ba phén trin hét hoi, va ba phai dgi
chdng ve.

David thich choi ‘¢t va nhung trd dién toan v4i em va
ludn ludn thing cudc. Me David mdéi d& nghi ring thinh
thodng David nén nhudng cho em thing mot [an nhung
David rét byc bdi, mdt myc cho ring nhu viy la #n
gian. Ngudi ty ky khong y thic 1a lam th& khong c6 hai
gi ma con giup khuyén khich em nhd hon David. Ho rét
bdi rdi va hoang mang khi nghe 1a lut ¢6 thé thay d6i,
sia lai trong mot s& trudng hgp. Cang vi tinh theo sat
luat ma ngudi ty ky rdt thanh th4t khong biét d&i gat,
sy thanh thit ndy c6 thé bi lgi dung d€ lam ho gip ric
18i, nhu bing ddng du dd thi€u nién ding canh cifa cho
ching vao tiém #n trm va trdn mAt, d€ lai thi€u nién
ding chy canh sat tdi, hay kéu thiéu nién 1ai xe chd hang
14u cho ching ma khong nghi ngo gi. Day la nhung thi
du cho th8y ngudi ty ky khong hi€u duge y nghi, toan
tinh cda tri ngudi khac.



Co thé lam gi d€ cdi thién ?

Qud ding 13 ngudi ta khong thé€ 'chua’ duge khigm
khuyét cidn ban vé giao ti€p xa hdi, nhung c¢6 nhing
dieu 1am duge d€ gidm thi€u khé khin va nhét 1a ngin
ngira viéc hé qud bat 1gi ¢6 thé x4y ra do khigm khuyé&t
nay.

Viéc l1am quan trong hon hét 1a ngay tit lac con nhd va
cang sdm cang tdt, ta nén ¢ nhung chi"din ro rang vé
chuyén gi chdp nhan dugc hay khdng chép nhén dugc.
Da s8 tre biét duge ma khdng cin day la khi nao thi hanh
vi cin thay ddi, thi du nhu c6 chuyén lam duge 6 nha
nhung khong lam duge khi ra ngoai phd, c6 chuyén lam
dugc khi nhé ma khong lam duge khi 16n. Nguoi tu ky
¢ hi€u biét khiém khuyét v& diéu nay nén khodng thé
thay ddi hanh vi cho phli hgp khung cdnh hay phlt hgp
véi tubi cda hg. Tré nhé thich s bong tai cda me vi
ching cdm thdy duge an 8n, nhung khi la thanh nién cao
16n 20 tudi va lam vay vG6i phy nu thi thanh nién sé gip
ric r6i. Nguoi ty ky khong y thitc duge 1a khi nao hay tai
sao mdt hanh vi trudc ddy vin dugce chép thuin, nay
dot nhién trg thanh khong thé chdp nhén duge.

Vi vay trach nhiém thudc ve& ngudti chdm séc cho ho,
ngudi niy ¢d vai trd cin bdo ddm ring nhitng hanh vi ¢
th€ gdy rdc r8i vé sau phdi duge ngin ngua tir ldc nhd.
Cha me cin thdy trudc, tién doan la chuyén gi c6 thé
x8y ra d€ ng#n ngira hay it nhét gidm thi€u cdc kho khin
cda viéc giao tiép vé sau. Néu ldc nhd tré duge khuyén
khich chuyén tro, dm, hdn nguoi khac va khi t5i tudi
thi€u nién dot nhién bi c&m cdn thi thi€u nién ty ky
duong nhién tirc byc tinh thigu ddng nhit nay.

Lic 7 tu6i Harry bt chudce théi quen cua chi 1a 4m hon
t4t cd cdc ban gai cia chi lam gia dinh va khach vui long,
nhung me Harry lo ling riing thoi quen nay c6 thé gy
truc tric khi con 16n 1én, nén ba bac bd ¥ cia cd nha ma
nh4t dinh day Harry 1a chi"bdt tay va néi 'Hello'. Ba tin
ring 18i chao hdi nay sé tranh dugc cho Harry nhing
phign toai v& sau. Me cua Kieren thi tim ngudi trong tré
cho Kieren rit kho vi em phéd phach, chi'mdt hai ngudi
thuén ti€p tuc chdm lo cho Kieren la vi tdi cudi ngay khi
ngudi trong tré ra ve, Kieren déu dm hodn va ndi rat yéu
qui hq. Khi Kieren dugc 12 tudi ba me y thirc riing da téi
lic phdi loai trit théi quen nay, nén danh phdi cim
Kieren khdng duge lam viy nua.

N6i chung, ¢6 v€ nhu ta thanh cdng duge nhigu néu bit
d4u vdi ludt rat chit ché nhung don gidn, ddi héi phdi
theo sat lic ban d4u rdi dan din cdi md khi thich hgp,
thay vi bit dau v6i chi’din uyén chuyén hon hay phitc
tap hon ma sau @6 phdi gidi han lai.

Nhirng luét' nhu mic y phuc, dién mao bén ngoai, cach
chao hdi ngudi khac, tiép xic voi ngudi la v.v. ciing nén
d#t vao ldc nhd 1a t6t nhat. N&u khdng duge vy thi bat
¢ lic nao c6 thé dit ra ludt thi cung t8t hon la khong
o luit, ngudi ty ky du cé tri tug binh thudng, vin tuy
thudc vao gia dinh hon 1a nhing thanh nién khac, va co
thé vAn tiép tuc nghe 16i cha me trong khi thanh nién
binh thudng bac bé y kién cha me da lau.
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V& sinh ca nhan.

Mot phuong dién ma nhidu nguoi 16n ty ky sdng doc
lap hay trong nha tip thé€ cin trg gilp, 1a c6 x&p ait
sinh hoat hang tun dé€ xem chic 14 ho 1am dugc nhitng
chuyén nhu tdm gigt. Chi"din c6 thé 1a thoi khoa bidu
héng ngay, hing tufin hay hing thang vdi thoi diém ro
rang cho moi chuyén. Kinh nghiém th4y riing nguoi ty
ky khong byc minh v& xép ddt nay, hay coi d6 1a xam
pham vao sy riéng tu cia hg. Ngay cd v3i chuyén xem
ra hién nhién minh bach thi digu quan trong cin doan
chic 1a ho hi€u c¥n ké cin phdi 1am gi. Gerald c6 mot
thoi khoa bi€u do me soan ra, @y dd chuyén nhu di chg,
mang quén ao di gixt, di tim, don dep nha cia v.v.

Ba tinh thit ky d€ moi viéc trdi chdy nén rét lo 14ng khi
nghe réing sG cda anh than phién vé vé sinh cd nhén cda
anh. Gerald néi chic véi me riing anh mang quan ao di
gidt m8i hai tuin, va anh ¢ thay do, thay do 16t mdi
ngay nhu da din. Tuy nhién khi ba dén flat cda anh thi
thdy qud ding 12 anh thay quin do mdi ngay nhung
khong dit ching ra riéng d€ gijt. Né&u thing quin do gidt
day 1&n thi anh x&p quin do do ngay ngdn va dit vao td
o trd lai, roi 14y ra mic ti€p trong tulin cho t&i ngay
mang d0 di giit. D€ gidi quyét thi nay ba cho anh thing
16n hon d& dung quan do gidt, va anh duge chi’din phai
gidt trude khi duge mic lai quin 4o, sau do v&n dé hoa
ra &ém xudi. Clu chuyén cho th&y Gerald khong lién két
dugce viéc thay va giit qun do, trong khi ngudi binh
thudng ty ddng biét riing quan ao thay ra la d€ giit sau
do.

Ngudi ty ky vi thi€u y thitc chuyén t& nhi nén c6 thé ndi
oang oang nhung digu khong ai néi gitta chd ddng ngudi,
dau vay cd do6i luc viéc thigu y thiuc d6 lai co 1gi.
Ching han nhu ngudi binh thudng sé mic co va thdy mat
mit khi nghe 10i phé binh v vé sinh ca nhén, nhung
Gerald khong thdy mic co gi v than phién cda chi, va
cung khdng tic byc khi duge ra chi'din tryc tié€p vE viée
thay, gidt quin ao.

Sy lién hé gan gui gitta ngudi voi nhau rét la phac tap
nén khong cé cach diu tri hay hufn luyén nao gidp
duge ngudi ty ky 6 tinh cdm thong, t&€ nhi va hiéu cac
di®u khong 161 ma cin thiét cho viéc giao ti€p thanh
cong v6i nguoi khdc. Tuy nhién ¢d thé ¢6 trg giup d€ cho
ho cang nhidu co hai giao tiép cang t&t va duge trang bj
khd ning ti€p xdc. Ngudi ty ky thudng nhigu gi¢ chi'co
mdt minh nhung ¢d nhitu sinh hoat cho co hdi chia sé,
thay phién va hgp tdc vdi ngudi khac nhu choi nhac, néu
an, lam vudn, yoga, thu cdng.

Nhigu nguti sdng trong nha tap thé c6 khd niing v& mot
s6 mit ma néu dugc giap cho dong vai tro trg ta, chdm
soc ngudi khéc thi cung thuc ddy cho viéc hda nhip
nhigu hon vao ddi séng hing ngay. Thi du Jenny phat
tri€n ky ning ddng k& trong viéc xoa bop nén thanh phu
td dic lyc cho chuyén vién digu tri tai nha tip thé. -
Denny la thanh nién tré tudi chiu ddy xe hing gid cho
ngudi ngdi xe lin, néu anh duge cho ddy xe theo 19
trinh b4t di bat dich cda anh.



Thoi si mé va lam theo khudn mau.

Nguoi ty ky ma y thic duge tinh trang cia minh ndi ring
thyc t&€ d6i v6i ho 1a mot khai hdn don day cac bién cd
va ngudi, noi chén, 4m thanh, hinh dnh tuong tac véi
nhau, 1am ho rit hoang mang sg hai. Duong nhu khéng
cé ranh gidi, thit ty hay ¥ nghia cho bét cit viéc gi. Mot
phin 16n doi ho danh d€ tim ra dudng 161 cda moi
chuyén, va viéc dit ra thong 18, ngay gio, 19 trinh 10
rang va thir ty cac viéc gilp tao ra trt ty trong cudc
s6ng r8i loan khong thé chiju duge d6i vai ho. Cung nhu
viéc gilt cho mgi chuyén lic nao cung nhu lic nao la
d€ gidm bot mdt phian ndi sg hai kinh khing cda ho
trong cudc s@ng ddy chuyén khdng tién doan trudc. Ta
kho ma cé thé hiéu tai sao hg cam thdy nhu vy, nén
cach c¢6 thé lam 1a biét chuyén gi khién hg ndi con, Thi
du héing ngay dén xe bus di lam, di hoc, néu 1én xe ma
chd thudng ngay ¢6 ngudi khac ngdi, xe dé€n sém dén tré
thi ngudi binh thuong coi nhu khong ¢6 gi va thich ung
v4i tinh trang thay d8i, nhung ngudi ty ky hoa ra buc doc
sudt ngay hay gidn du la hét.

Vi 16ng mong mud&n co trét tu trong doi sdng, ngudi ty
ky ma phat trién duge nhifu chitng nao kha niing tri thic
va lién lac thi v@ sau trong dvi cang c6 ki€m soat thoi si
mé (obsessions) cia hg. Ngudi ¢6 ky niing gi6i han hon
trong nhung mAt nay thi bi 18 thudc nhigu hon vao thoi
quen 4y, va ciing tuong ty vay, doi s8ng cia ho ma cang
trdng rdng chiung nao thi nhung thdi quen &y cang ch&
ngy manh hon.

Thong 18 (routines)

Thong 1€ la digu thiét y€u cho gin nhu bt ci ai néu
mudn t8 chitc ddi séng cho ¢6 hiéu qud, nhu r6i nha di
lam vao lac nao do, #n udng ding gio, tim rda, mic
quan do, ngay c4 viéc gidi tri cung phdi duge x&p dit dé
moi chuyén dién ra ém xudi. Chi"khi nao nhing thoi
quen nay gin chit t6i mic lam ngin trd sinh hoat khac,
hay khi tinh trang thay d6i lam thoi quen khi xua nay
khong thé chdp nhan duge, khi dy tryc tric x4y ra.

Jimmy mé say ngdm mt troi 13n tir nhigu nim qua. Khi
di hoc thi chuyén khong thanh v&n d€ vi tan hoc trude
khi mit troi 14n kha l1au, nhung khi vao s6ng trong nha
tip thé va tham dy cac sinh hoat, viéc anh nhét dinh
ngdm troi 14n ted thanh ven dé, nhu téi gio xe bus chay
ma khong ¢d mit cda anh. Susan hdi con nhé duge cha
me cho tin tai, ¢d khdng biét xai ti&n va cung khong
quan tdm nhung thich ky thac tién vao truong muyc d&
thdy s& tién ting d4n. Co khong hé rut tién ra vi duge
chim lo day dd moi mit. TGi khi 16n vao s8ng trong nha
tdp th€ cd nh4n trg cfp cda chinh phd va tiép tuc bd
tien vao truong muc, tuy nhién thuyé&t phuc cd it tién ra
la chuyén rat kho khin. Cod tha khdng chiu di choi
chung vGi nhom con hon 1a rit tign ra d€ doéng gop chi
phi cho budi du ngoan.

T4t si mé nay khong phdi lic nao cung bit 1gi, ma cd
thé€ duge 1gi dung khi ¢ co hdi thudn tién, d€ dat toi
muc tiéu nao do6. C6 mot luc kia Jessie sinh t4t 1a sau
mdi cdu noi bat k€ ndi didu gi c6 cung thém chu 'Hello',
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khong sao chita dugc. Jessie c¢d khd ning dic biét ve
toan nén anh chi byc minh mdi nghi ra cach 12 mdi lan
noi ‘Hello' thi Jessie bi trit mot diém. Chi’trong vai ti€ng
dong hd budi sang Jessie bj trit hon 400 diém, Jessie
khong quan tam tGi di€ém nhung hiéu duge y niém trir va
cdng, co khdng thich ¢ di€m 4m nén vao budi chiéu va
nhing ngay sau, Jessie ¢ géng bd tat nay d€ m4t di s&
di€m am.

Nhimng théi si mé khac cling gly ric rdi cho ngudi ty ky
trudng thanh, vi digu gi chdp nhén duge lic nhd lai tré
thanh hoan toan khong thich hgp lic 16n. Joey rt thich
ngdm mdy sfy quin 4o xoay vong, va em co thé ngdi
hing gio yén ling nhin may khdng chdn. Néu § nha
khong sfy quin do thi hang x6m sin long cho Joey ngdi
nhin mady cda hg. Téi tudi thi€u nién Joey ra tiém gi%t
ngoai phd va hin hoan xem mdy cd hai tiéng dong hd.
Khi tiém déng cda san mot thoi gian thi Joey nghf ra
cach khac 1a di loanh quanh trong viing nhin vao cia s6
bép cda nha ngudi khic, néu thdy ¢6 may sdy thi Joey
tim cdch vao nha hg ngdi xem. Cha me chi’biét duge truc
tric khi cdnh sat din Joey v& nhd, em lam mot cu ba
kinh hodng khi ba vao bép va th&y Joey ngdi tha thai
gitta san nha b&p ngim may.

Cit chi'rap khuon (stereotyped movements)

Cd chi'rép khudn nhu Ic lu, phéy tay, danh tay thudng
bot di lac ngudi ty ky 16n 16n va néu x4y ra thi do la ddu
hiéu quan trgng cho biét hg bi lo 14ng hay kinh sg. Bella
c6 tat nay hdi nhd nhung khi trudng thanh thi it khi ¢o
lam v4y, tuy nhién sau I4n di choi xa nha, théi quen nay
dot nhién trd lai ciing véi nhung dfu hiéu khac cho
thdy c6 cing thing. Vi khdng néi dugc ranh ré, Bella
khong thé gidi thich c¢6 chuyén gi x4y ra, vé sau duge
biét 1a vai ngudi trong cudc di choi da bi mot nhén vién
lam dung. Chuyén khong duge biét 1a Bella ¢d bj lam
dung hay khong, nhung ro rang 1a ndi lo ling v& chuyén
khié&n cho tit danh tay x&y ra trd lai.

Noi ngudi khac, khi ho gip hoan cdnh budn chan, khi
thong 1€ bi thay d8i nhu tr€ xe Ida thi tat ndi trén mat
tit 14u nay lai dién ra.

V& cach ddi pho véi tat si mé va lam theo nghi thic thi
cém doan noi tré nhd thudng c6 phdn tac dung, ngay cd
khi c4m doan mot t4t xem ra thanh cdng thi tré c6 thé
sinh ra tat m&i té hon tat cu. K&t qud cdm doan cung
tuong ty & ngudi 16n, hon nita ngudi trudng thanh to 16n
hon, manh me hon nén c4m doan hg 12 chuyén khé khin
hon nita. Phuong thitc hiéu qua hon la thay ddi dan dan
théi quen, @€ né khéng gdy cdn trd cho doi sdng cua ho
hay gia dinh nhigu nhu trudc. Sally 35 tudi s6ng vdi cha
me, bdi trung tdm sinh hoat trong vung khong cd dd
chuong trinh cho ¢6 b4n ron cd ngay nén phin 16n thi
git 14 ¢d G nha. Viéc nay 1am ¢d chdn, va byc vi phdi dy
vao sinh hoat khac ma c6 khong thich nén Sally kéo toc
lam cho téc dut gin hét. Lic duy nhat cd khong kéo toc
12 1d¢ ngu hay di bgi. Cha me mdi khuy&n du c6 doi mu
boi nhigu gio trong ngay rdi din dan thay mu bing nén
vdi, va tat kéo téc gidm di.



C#m doan mot hanh vi c¢d th& gy ra chdng d&i manh tdi
ndi cin phdi t4 ra cling rin, néu gia dinh hay nhan vién
chdm séc mudn ki€m sodt sy viéc. Stuart rét si mé hinh
chup xe Ida, va s€ mang hinh ra cho khach xem, ndi
huyén thuyén v& d8 tai riét lam cho khong c¢6 khdch nao
dam t8i choi. Cudi cuing chi cua Stuart qua byc méi doi
hdi ring Stuart khdng duge dua bét cit hinh xe Ifa nao
cho bt ¢t ban nao cua cd. Poi hdi nay lam Stuart rt rau
rf nén chi ngudi bét, va cho phép 1a Stuart ¢ thé ndi bat
cit chuyén gi vGi ban cla cd trong 5 phiit trude ban ra
v&, va hita 12 ¢6 sé xem hinh cling v4i em mdi chigu chu
nhat. Trong khi dé ¢ din ban dap 1a ‘Tdi khdng thich
xem hinh xe ltfa' néu Stuart pha 1&, nhung khuyén khich
ban noi chuyén vai Stuart v& d8 tai khac. Pudng 16i nay
tG ra thanh cong nén gia dinh dan din 4p @it thém nhidu
gidi han khac cho t6i lac t4t si mé bdt di khdng con xen
vao chuyén ngudi khac nhigu nhu trude.

Viéc thiét 14p qui tic sdm vao lic tré con nhd hay vao
ltc t4t si mé khdi phat 14 digu hé trong, néu mudn gidm
thi€u kho khin vE sau khi tré 16n 1én. Qui tic cd thé la
khi nao thi dugc phép ndi v& chuyén si mé ( thi dy chi’
sau khi da ndi v& nhimg chuyén khac, hay chi’vao gic
di ngd), ndi ¢ ddu (chi'ndi trong nha va khdng bao gid
d ngoai), hay nodi vdi ai (vdi thiy cd, nhung chi'sau budi
hoc). Bao 1au ma qui tdc cho th&y ro 1a tit si mé duge
cho phép c6 vao gid nhit dinh, va bao 14u ma ngudi
chim soc thda thudn theo qui tdc thi ngudi ta co thé
ki€ém sodt phan nao tinh trang. Ngugc lai néu tré duge
cho hoan toan ty do tir ldc nhd, hay tat si mé niy nd tdi
muc cau chuyén hoan toan bi ch& ngy v& dé tai si mé,
thi viéc can thiép lic ngui ty ky trudng thanh hoa ra
khé khin hon.

Can thiép s6m

B4t cit cach thay d&i huu hiéu nao vE tit si mé noi
ngudi 16n ty ky cling cin phdi soan cho thich hgp véi
tiing ca nhin riéng re. T4t c6 cang l4u, cang #n siu thi
phuong phap cang phdi khéo léo, gifu oc tudng tugng
hon, tuy vdy c6 mot s& qui tdc cin bdn ma khi theo cd
thé ngin nglra khong cho ¢d thém truc tric v sau.

Qui tdc dau tién 1a ngay tit nhung nidm dau cua tré thi
nguoi chidm soc cn ndm quyen ki€m soat tt si mé nay,
thay vi d€ t4t kiém soat ho. Thi dy tré cd thé doi mdi
ngay tdi truong va vé bing 19 trinh nhét dinh, nhung cha
me nén thay d&i 10 trinh va tim céch hoa gidi sy chdng
dési, la hét, gian du cda tré. Ba me co thé n6i 'Co ngay
minh di theo dudng nay, cd ngay di theo dudng kia', lam
cho tré y thic ring co thay d6i trong moi viée, va quen
tlr tr v3i thay ddi y.

Qui tic thir hai doi héi gia dinh c&n nhin xa mot chut,
4y la khong cho phép ¢é nhitng hanh vi ma v& sau khi tré
10n 1én ¢cé thé gy ra van dg, trd thanh chuyén khong thé
chép nhéan duge trong giao tiép thuong nhit. Adam lic
5, 6 tuBi co tai thao rap cac mon dd dién lam gia dinh
rét thich thd, nhung t6i 12 tudi thi 'tai' nay 1a mdi lo ngai
do nguy hiém cua dién, trong nha phdi ludn ludn cd
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ngudi trdng chitng Adam.

Né&u khong cé trg giup cua chuyén vién digu tri, cha me
kho ma cd thé€ nhin ra dugce chuyén gi ma con si mé cé
th€ c6 tim ning nguy hiém, cha me khéng musn ngin
cim t4t d&€ lam con budn long nhung hé qud vé sau ¢
thé€ rft nghiém trong. Vi vy thudng 1a chuyén gia v&
ching ty ky, hiéu biét cc van d& v chitng nay va dudng
hudéng ma ngusi ty ky phdt trién v& sau, s€ cd vén,
khuyén cdo, soan ra chuong trinh thich hgp cho gia dinh,
truong hoc va nguoi khac lam theo.

Pi€m th ba 1a ludn ludn cdnh gidc va nhdy bén véi
viéc c6 t4t mdi sinh ra, hay v&n d& mdi c6 thé hoda
nghiém trong. Pa s& ngudi tu ky s€ cd nhing sd thich,
si mé, théi quen mdi theo nim thang, cd cdi khong 14y,
cd cai kéo dai gay xdo tron. Viéc nén hay khong nén
can thi€p, va khi nao thi n&n can thiép tuy thudc vao
sy hi€u biét bdn tinh cda ngudi ty ky lién hé ranh ré t6i
buc nao.

Di€m chét 1a nén 1gi dung t8i da mdi khi ¢d thay déi tir
bén ngoal ddi vdi khung cdnh sdng hay 16i s6ng cia
ngudi ty ky, ching han nay hq khong séng 6 nha vdi cha
me ma vao sOng trong nha tap thé thi day 1a co hoi t6t
dep d€ b thay d8i.Cha me va nhén vién cuia nha tap thé
cd thé nhan djp nay dit ra mdt s& qui tdc lam gidm bét
tat si mé cd tinh bt lgi cda ho. Ngudi ty ky khing
khing lam theo thoi diém cd dinh & nha, nhu gid n&o 4n
com, di tdm, coi truy&n hinh lai td ra chiu thay dai gio
gidc trong khung cdnh khiac la nhu nha tdp thé. Tuy
nhién mudn dugc viy thi thoi quen mdi cin duge thiét
14p ngay tu dau, va c6 bién phap ngin ngira khdng cho
théi quen cu tai dién. Sally khi & nha cd thdi quen xem
truy&n hinh vin 4m thanh rft 16n, va xem dén giita’
khuya. Nay khi sdp vao nha tdp thé &, nhan vién tai day
soan gid gidc cho co, Sally chi’duge phép coi truyén hinh
vao nhung gi¢ khong gdy xdo trdn cho ngudi khéc, va
chi’"duge ting am thanh tdi mdt mitc ¢6 danh dfu trén
nat vin. Vi c6 duge cho biét trudc vE nhung 1€ nay,
Sally chdp nhan thay d8i khong méy kho khin.

St dung tat si mé.

Si mé khong phdi ludn ludn bat 1gi ma co thé duge bién
cdi lam phat trién con ngudi va tuong lai cua ai bi ty ky.
B4i ngudi ty ky khiém khuyét khd ning giao tiép, oc
sang tao, tudng tugng, ho gin nhu khong thé ¢6 dugce su
thodi mai, giai tri, tuy tao cong viéc cho minh nhu lam
vuon, lam mdc. Tuy nhién tit si mé c6 thé duge phat
tri€n d€ mang lai nhung ditu nay. Viéc nghién citu lau
dai th&y ring nguoi ty ky cd ti€n bd nhidu nhét 1a ngudi
phat tri€n nhitng si mé cua hg, nhu choi nhac, thich con
s8 va todn, choi cg, thich lich s, xe Ida v.v. Nguoi thich
todn trd thanh gidng vién vé thién viin hoc ¢ dai hoc cho
di khd ning giao tié€p bi khi€m khuyét ning n€, ngudi
khi nhd chi'thich vé hoa do phong, cida 1dn, cifa s8 trong
nha, thi khi 16n lam viéc cho tric dia vién va chuyén
vién ve ban do.

Jenny c6 tai vé tut nhd nhung khdong quan tdm chit nao
ve khd ning nay, cai ma Jenny ua thich 12 s& hoc. Ldn



lén khi bdn tranh ¢6 ti¥n Jenny md&i chi y dén viée ve
tranh nhigu hon, cdi thic diy Jenny khong phdi la ban
dugc tranh vi Jenny khong hiéu gia tri cda ti8n bac, ma
chi’ vi mdi I&n ban dugc tranh thi Jenny bd tign vao
truong muc va thich thu ngdm s& tién tang dan, hay ndi
ding ra la thiy con s8 16n thém.

Tom tht lai cho cach ddi pho thanh cong voi tat simé la
can thiép s6m, cé thay d8i tir tir titng budc mot, dit ra
nhitng qui tic cin bdn v& khi nao, § déu va dugc ndi véi
ai v& chuyén ho si mé, va trong bao 18u. Muyc dich
thuong khdng nén la loai trir h¥n tat nay, ma bdo ddm la
tat khong con pha rdi hay ¢4 mitc khong th€ chip nhén
dugce cho ho hay cho gia dinh, ngudi cham séc. Mot khi
mitc chdp nhin duge trd thanh thoéi quen thi tat si mé
hay sd thich cé thé c6 hé qua ich lgi.

Pl LAM

Tim viéc

Giai doan d4u cia chuyén di tim viéc nhu dign don, goi
dién thoai hdi chi tiét, chufn bj cho cudc phéng vén ¢
th€ 1a nhung thach d§ ma nguti ty ky khong vugt qua
dugc, ngay cd cho ngudi da tdt nghiép dai hoc.

Ching han nhu Justin c6 bing cd nhéin héa hoc gui don
tim viéc nhigu noi ma khong duge cho cude phdng vén
nao, cudi cung me anh khdm pha 1a trong cu hdi vE sttc
khde cia mdi don xin viéc, Justin viét dai va md td chi
tiét tat cd nhung dau 8m anh c6 tit hdi nhd, k€ ludn cd
m4y trin cam, cim ma anh nh& dugce, hay khi ¢é san lai.
Khi ba d2& nghi ring cac chi ti€t nay khong cin thiét thi
Justine rét byc tdc, bdo d6 1a chi tiét lién hé ma khdng
ké ching ra 1a c6 18i. Van dé€ 1a anh khong phan biét
dugc cdi gi 1a lién hé hay khdng 1ién hé véi don.

Clive c6 bing cdp cao v& dién td va dugc gitp viét ra
mot don xin viéc rdt hay, lam nhi€u cong ty co ti€ng
cht ¥, nhung sau cudc phdng van thi anh khdng duge
cho viéc 1am nao. Tuy anh néi riing cudc phdng van
dién ra t6t dep nhung cha me dodn la c6 th€ anh noi dai
dong say sua vé& chuyén khong dau, hay veé chi tigt trong
gia dinh. Nhung tat nay cung véi viée khong nhin vao
mit ngudi khédc, giong néi khdng biét thay d6i lam cha
me nghi anh khé ma tao dugc 4n tugng t&t dep. Tuy
nhién sau khi c& van anh v& cach hanh xd cho thich hgp,
ho khong thé lam gi khdc hon d€ cdi thién cach trd 16i
phdng vdn cda anh.

Bi doi xu té

Do ¢6 kho khin vB giao tiép xa hdi va khong hi€u duge
hanh vi ngudi khdc, ai bi ty ky ¢6 th€ rit d& bi hai nhu
choc pha, bt nat. Jeremy tJ ra 4n ndi mach lac, diing
chir chu ky va tuy ngudi gidm thj thdng cdm, ning do
anh, khi nguoi nay ving mit thi mot s§ nhan vién khac
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chgc gheo va dn hiép Jeremy. Cudi cung anh danh mot
ke trong bon da tdn c¢dng anh, di nhién ké nay chdi ring
khodng c6 lam gi hai anh, va bdi Jeremy khong the gidi
thich duge 1y do anh hanh ddng nhu vay nén bj cho
nght viéc.

Jo 1am viéc vé& sinh lau chii tal mot cda hang ban nu
trang, chd nhén rat trong sy thanh thit cda anh nén déi
khi giao cho anh khda td an toan ban dém. Mot ngudi
gac dém méi vao 1am, mau le kham pha ra khiém khuyét
cia Jo, va d& nghi 'git chia khda t giim cho anh', Jo vui
v€ giao cho ho va khi viéc trom cip x4y ra hom sau thi
anh bi cdo budc la dong 10a. Tuy cdo budc dugc hiy
sau d6 nhung chd nhan 14y lam tié€c phdi quyét dinh cho
anh nghi viéc, vi anh khong thé xét dodn dugc hdu y
cua ngudi khéc.

Loi di€m cua viéc mudn nhin vién tu ky.

Khi chip nh4n mudn nhan vién ¢6 chimg tu ky, chd
nhén c6 thé cin danh nhigu thi git va cong sic d€ hudn
luyén, dic biét trong nhung ngay dau lam viéc, nhigu
hon 12 v&i nhin vién khac. Tuy nhiéu digu can nhdn
manh [a sau @6 chy nhan dugc hudng mot s6 1gi diém vi
nhigu nguoi xac nh4n ring mot khi hi€u 1o doi hdi cda
cdng viéc, ngudi ty ky thudng t6 ra hé&t sic cd hiéu
ning, ranh viéc va la nhan vién dang tin cdy. Nhigu
ngudi vui vé€ lam nhung chuyén thong 1€ hing ngay, ¢6
v€ nham chan ma nhén vién khac t§ y khong thich lam,
va ngudi tu ky thudng ¢ thé duy tri tiéu chudn trong
viéc lam nhu viy.

Bdi ho khdng c6 khuynh hudng giao ti€p vdi ngudi khac,
ho se lam viéc d8u d4n valién tuc trong ngay, khdng 14y
git dé tro chuyén, tan giu. Ronnie tim dugc viéc goi
quan 4o trong mdt cg xudng nhd, khi ¢6 hang thi anh
khdng thé€ ngung tay cho dén luc tt cd gdi xong, dan
nhan hiéu ddy dd, cung nhu anh s&n long lam t6i 12
ti€ng néu cin. N3 lyc cda anh con ¢6 thém lgi diém khac
la anh khdng mu6n cdng ty mudn thém nhan vién, vi anh
thich lam viéc mdt minh. Cong viéc cda anh clng
dugce thyc hién rat chinh xac.

Khuynh huéng lam theo thong 1€ cung 1a mot 1gi di€m,
mot khi duong 18i lam viéc duge 4n dinh thi da s8
ngudi ty ky sé theo sat nhu thé, ho sé khdng nghi'gidi lao
khong cén thiét, it khi ving mjt va thuong rat dling gio.
Thanh that 1a mot lgi diém khac, nguoi ty ky thudng
khong c6 khd ning d6i gat nén chd nhan khong ngai
viéc thi€u thanh th4t v& chi tiéu, hay cd vi pham qui téc
lam viéc vi ho thudng theo sat lust dit ra & chd lam.
Két qud la chd nhén rdt tin c4y ngudi ty ky trong bét ci
cobng viéc nao. Nhigu cdng ty 16n tai Hoa Ky khi cén
ngudi thuong nhg sd tim viéc cda chinh phd tim nhén
vién ty ky, vi ho it khi xin ving mit, tS ra dang tin cdy
va chu déo, tin tAm.

Giai thich ro rang

Tuy nhién, diéu thiét y&u nén biét la gin nhu trong moi
truong hgp, ngudi ty ky ¢6 khuynh hudng gap truc tric
trong viéc thfu dao nhitng doi hdi cida cong viéc, trit
phi nhiing digu nay dugc giai thich hét sic ro rang cho



hg hay. Ho cung c6 th€ y&u kém vE viée ty theo doi ti€n
bd hay hanh vi cda hg. Néu muc tiéu d4t ra minh bach
thi ¢4 th€ khic phuc dugc nhidu trd ngai, nhung bdi
chimg tu ky c6 khiém khuyé&t chinh y&u v& mit lién lac,
nén chuyén quan trong cin y thic la dya vao chi’ din
bing 15i khong thdi thi ¢ th€ khong dd. Nhu vy cach
t6t nhat 1a trinh by bing hinh thic thdy duge, nhu vin
ban hay hinh ve chi’din v& nhing ching khac nhau cia
cong viéc phdi lam, thoi gian hoan t4t ching. Thi ty cac
ching cung nén trinh by sao cho thdy dugc.

Lenny hoc viéc 1am thg sda xe hoi trong xudng sia xe,
truc tric x4y ra khi anh d€ dung cy blra bai. Noi d€ nhic
nhd anh td ra khdong hiéu qud, nén chuyén duge gidi
quyé€t biing cich dan vao tudng hinh cia nhung dung cu
thuong dung nht bén trén mdc cuda ching. T cudi
ngay, Lenny chi viéc so hinh trén tubng vdi dung cu
trong tay va méc vao ding chd. Viéc thu don hoa ra d&
dang ma cung lam ting su ngin ndp cda nhing nhin
vién khac.

Nhu chu ¢ giang gidi 1o rang

Nguoi ty ky khong thé bit duge d&u hiéu t& nhj trong
giong ndi, nét mit, cd chi'cda ngudi khac d€ dodn biét 4n
y cia 161 noi, do vy ho khdng biét 1a da 1am gi sai néu
khong c6 ai n6i thing cho ho biét, va nhu da ghi & trén
hg khong thdy phién vE digdu nay. V4n d& chi’xdy ra khi
hg khong hi€u phdi lam gi, khong duge cho hay néu ho
¢6 hanh vi khong thich hgp, va khdng dugc gidi thich 1a
viéc 1am cda ho khong dat tiéu chuén, d€ rdi co than
phién hay cho hg nghi’viéc. Su hoang mang, kinh ngac
va sut gidm 1ong tu tin x8y ra sau d6 c6 thé rét t& hai cho
ho.

Trg gitp chuyén mon

No6i chung vi nguoi tu ky d& bi hai do khiém khuyét cua
ho, chd nhan c¢6 thé ¢An phdi sén sang c¢6 hd trg nhigu
hon 1a binh thutng, va cling cin bdo ddm c6 sy hgp tac
cda nhiung nhén vién khac lam chung v4i ho, va bao vé
nguoi ty ky sao cho khong bi bdc 19t, choc gheo hay #n
hi€p. Nhigu v&n d& c6 thé dugc gidi quy&t mot cach gidn
di, nhung khi muén ngudi ty ky 1am viéc thi chd nhén,
giam thi va cdc nhén vién khac bi doi héi ¢6 nd lyc nhigu
hon. Vily do 4y, nh& chuyén vién giip dd 1a chuyén cé
ich, nh4t 1a khi ngudi ty ky da c¢6 hé théng hd trg tit lac
nhd va nhigu chuyén vién quen thudc véi van dg cda ho,
thi' du nhu bac sf, nhan vién xa hoi v.v. Néu hé théng
nay dugc sd dung thi rdi ro khi di 1am c6 th€ duge gidm
thi€u rat nhi2u. Thuong khi cdi cin khong phai 1a 161 c§
vén sdu xa hay cao ki€n, ma 12 hudng din don gidn cida
ngudi hi€u duge vén de lién quan tdi ching ty ky, va
hudng din ¢ thé cho hiéu qud ngac nhién. Tam 1y gia,
nhin vién xa hoi hay bac sf tdm thin quen thudc voi
ngudi ty ky cd thé€ mau le cho ra 151 khuyén gian di vé
céch khic phuc hay tranh né vén dg.

Chuyén gia v& chitng ty ky cing c6 thé cho 16i khuyén
gia tri ngay cd trude khi bit dau cong viéc, v& cach x&p
dit t8t nhat khung cdnh lam viée, chia cdng viéc thanh
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nhung phan nhd, cach dua ra chi'din rd rang, d& hiéu,
lam sao d&i phdé vdi hanh vi khong chfp nhin duge
trong xa hdi, khuynh hudng theo sat thong 1¢, hay cé
van d& khi phdi ch4p nhén c6 thay d6i.

No6i chung ngudi tu ky lam viéc tuong d8i kha néu ho
c6 cdng viéc phit hgp vdi gidi han cia ho, ching han
nhu Vincent uva thich nghe nhac Mozart, va cé thé tim
dugc viéc don dep tai thu vién nhac cia truong dai hoc.
Day khong phdi 1a chitc vu cao nhung anh hai long 1a c6
nhac & chd 1am, va clng ¢b lgi do viéc theo mdt thoi
bi€u chit che,.cing nhy khong phdi ti&p xiic véi ngudi
khéc nhigu.

Co 1¢ digu kho khin nhit cho gia dinh phdi chdp nhéan
la tuy ngudi ty ky ¢6 hiéu biét sdu v& mot d& tai chuyén
biét, ho thuong lam viéc & mic thap hon chi’
s8 thong minh IQ cua ho. Ddi voi Vincent, don dep thu
vién 12 muc t6i da v& cing thing va trach nhiém ma
anh c6 th€ lam duge. Mt khac higu bi&t sfu ndi G trén
v& mot de tai t6 ra khong du d€ lam viéc phirc tap, thi
du ngudi ty ky co thé biét ranh ré lich st dudng hda xa,
thudc hét gio dén gid di cla cdc chuyén xe Ida tai nha
ga trung uong, nhung mudn ngdi ¢ quiy ban vé xe Ida
thi ngudi ta ciing phai biét tinh tién, th&i tiEn mit, ca thé
tin dung, trd 161 dién thoai cing mdt lic. Vi nhung doi
héi nay ma gan nhu ludn ludn ngudi ty ky c6 vé thanh
cdng 6 mign qué hon 1a thanh ph& 19n, noi doi s6ng bin
ron nhidu ap luc hon.

TINH DUC

Ngudi ty ky thi€u ky ning d€ tao va duy tri lién hé tinh
cdm, giao ti€p, lién hé tinh duc. Vi khong thé hi€u duge
céc phuc tap vE cdm xiic, ho thudng ¢6 nd lyc rdt so ding
d€ ki€m ban va ddi khi din t6i vén dé dang ngai. Ching
han thanh nién ty ky thuong gy ra chuyén vi ho ¢d
khuynh hudng t&i giip bét cir 6 gai nao va héi cd ¢
mudn di choi v6i ho. Lim khi ho con st dung phuong
thitc thiéu t€ nhi hon nua, David bi trudng dic biét dudi
v& nha vi anh phd biy duong vit v3i cdc nt sinh vién.
Anh 1am viy truGc mit moi nguoi, cd vé nhu khong ¥
thitc 1a nd g4y ra chuyén 16n. Julian bi cho nghi’hoc sau
khi anh va mot nu sinh vién khac giao hgp trong gis
nghi’trua, nt sinh vién 12 ngudi c6 khuyét tat ning vé tri
tué. Biét anh khong ranh ré nhing qui tic xa hoi,
trudng khuyén cdo 12 hanh vi 4y khong th€ chap nhan
dugc, va anh ¢6 thé bi dudi hoc néu tai pham. Ngay budi
chigu cing ngay anh 1am chuyén tuong tu v4i mdt nit
sinh vién khéac, dudng nhu anh khdng hi€u ring 1énh
c&m dp dung cho t4t cd nit sinh vién ma khong phai chi’
danh cho nguoi anh gip hdi sang.

Ngudi ty ky cung cd thé 14n 19n long 8t v4i tinh yéu,
nhing digu nhu ban géi cliing 16p t6 ra 8t bung, nhén
vién trong trudng quan tdm dén ho, lam ngudi ty ky cho



riing 36 la tinh yéu, d4m ra si mé va pha riy sy riéng tu
cua nhitng ngusi nay qua viéc goi dién thoai mdi ngay
cho ho. Khi bi than phi&n thi nguti ty ky khong hiéu tai
sao, dam ra tic gifn hay chan nén.

Vi thiéu nu thi van d& khac mot chat, Janice boi rat
gidi va khdng ngugng ngung chit nao v& viéc cdi hét
quin 4o G chd cdng cdng, khi gdp rit cd c6 thé thay dd
tdm d€ ra hd boi trudc mit moi ngudi khdng tranh né.
Ngay cd khi mic quin do kin ddo, cd khdng ngin ngai
cho ngudi khéc thdy mau cia dd 16t, hay nhung vét bam,
vét triy & bit ¢t noi nao cida than hinh. Vi cd xinh dep,
hanh vi nay thuong lam ngudi trong hd boi hay huén
luyén vién hi€u [am y cda cd.

Judy hon 30 tudi, cé tat k& hét cho nguoi khac nghe v&
tinh cam, ban be, ddi s6ng tinh dyc cda minh. Nhiu I4n
¢d vui v€ cho nguoi khac phai dua ¢d vE nha d€ co tiép
tuc k€ 1€ véi ho, nhung rdi ¢d kinh hodng khi cdc dng
nay mudn vao giuong voi cd. Cac dng cung td ra la
ngudi rat dang ngai khi khong duge nhu y, vi tin ring co

chi'ndi gat ho, 1am ho tudng Iam. Judy bdo ring du rdng-

th& mdy, cd khong sao biét dugc 1a nguoi khac that sy
mudn nghe chuyén cia cd, hay mudn 1gi dyng nén cd di
tdi quyét diph la t8t nh&t thi cd khong bao git ndi
chuyén v6i nguoi la nira. Quyét dinh nay se 1am thu hep
rdt nhigu sinh hoat xa hoi cda Judy.

Sandy dugc nguti anh hg nong do rat nhidu, nguoi nay
ddng tinh luyén 4i va khong he lam dung Sandy, nhung
c6 mdt [an ban cda ngudi anh ho du d3 Sandy va anh
thuan theo. V& sau Sandy nhin nh4n riing anh khong
mudn lam digu ma ngusi nay doi héi, nhung anh khong
th€ néi 'Khong' vi s¢ lam phit 1ong anh ho cda minh.

Ngudi bi tu ky ning thi c6 thé cdi quin 4o chd cong
cdng, thu dam trudec mit moi ngudi, s6 md ngudi khac
theo cach khong thé chdp nhin duge. N&u khong duge
gidi quyét 8n thGa, hanh vi nhu th& ¢6 thé lam ho bj loai
trlt khdi mot s§ sinh hoat, ma con gy ra dnh hudng cho
ngudi khac, vi thuong khi nguoi tu ky cu ngu trong nha
dic biét dugce di choi véi nhau nguyén nhom, néu mot
ngudi gay truc tric thi cd nhom lanh hju qud.

Thi du Josh c6 giai doan thid dam lién tuc, va khi anh lam
vay tai hd boi trudc mit cac ba me day con nhd tip bai,
thi nguyén nhoém nguti ty ky bi cdm khong duge dung
hd boi nita. Paul si mé nht hoa phu nit tir ldc nhd, khi
truéng thanh anh van ti€p tyc mudn vudt ve ai cd bd
nguc 16n. Mot hom nhom duge ra bai bién choi, anh
lang thang dén chd cac ba 1dn tudi mic 4o tAm va gy ra
chon ron khi€n cd nhom phdi mau le ra vE. Jenny thi si
mé mot nhan vién xa hdi tai trung tam sinh hoat. H&
ngudi nay ving mit vi bét cit 1y do nao thi cd rit budn
kho, va hé khi nao thdy anh thi cd chay a tdi 6m cham,
roi danh d4 ai tim cach g& c0 ra.

Cach giai quyét

Ngudi ty ky ma c6 y thiic cao thi viéc tim ban di choi
duge xem 12 't8n tign quéd’ hay '14p gia dinh chi’phi tien'
d¢ thoi khong c6 1ién hé chiit che ntta. Thudng thudng
céch gidi quyét 1 tranh né van d& cd thé x4y ra, hon la
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tim cach dan x&p tryc ti€p. Nhitu ngudi ¢6 vé nhut e sg
mdi lién hé than m4t , va cdm thdy nhe nhom khi ¢6 cd
d€ tranh viéc fy. V6i ai ¢6 y thitc kém hon hay thiéu khd
ning ki€m soat doi hg. thi cach htru hiéu nhat cing
tuong ty nhu phuong thitc ap dung cho cédc van d& xa hoi
noi chung.

Mot cach quan trong d€ gidm cdm tudng cd 14p va bi
gat bg, 1a ¢8 ging cdi thién céc lién hé bén ngoai cang
nhidu cang t8t. C6 co hdi gip g6 ngudi cung lira tudi
nhat 1a khi c6 ngudi khic phai, c6 th€ gidi tda doi hdi
mudn c6 lién hé than mat. Trong tAm 12 ¢6 lién lac véi
ngudi khac thay vi ¢6 lién hé, va nd thudng cho nhigu
cd hdi hon d€ lam doi s6ng cua hg duge phong phu.
Thuong khi long udc ao ¢4 v€ manh mé 1a mudn c6 ban
gai sé gidm di dang ké, bao 14u ma ngudi mudn viy cb
tiép xudc ndi chung v6i nhigu ngudi hon, va duge khuyén
khich sif dung thi git mot cach hiiu ich.

Gidi quyét khdc 12 tranh tir lic r&t nhd nhitng hanh vi c6
thé& gy ra van d& sau nay, va day 1a chuyén rat thiét yéu.
Hanh vi cda nguoi 16n bi xem 1a khdng thich hgp nhu cdi
quan a0 chd cdng cdng, s& nhu hoa phu ntt, c6 thé da
duge khuyén khich hay cho phép lic nhd, va manh mé
han ché, td ra nhit quyét ng¥in cdm voi tré 1a cdch hiéu

" quad nhat d€ tranh khé kh#n tuong lai. Ta cin cho nguoi

ty ky biét qui tdc ro rang vE viéc thay quin 40 ndi chd
cdng cdng, chuyén gi c6 thé ndi hay khong thé€ ndi véi
ngudi la, ludt v& viéc thu dam & dau va khi nao déu nén
dua ra vao luc sém sua thich hgp cho ai ¢6 lién hé.

Gido duc ve tinh duc

Bdi nguoi tu ky thi€u hidu biét vé tuong giao trong xa
hdi, c6 1€ gido duc ve phai tinh tJ ra quan trong cho hg
hon 1a véi cac tré khac, tré ngai la ching ¢6 thé 16n tiéng
ndi v& cdc hiéu biét nay trén xe bus hay trong cta tiém
dong nguoi. C6 nhigu sach v& duge soan ra veé dé tai nay,
chi"dén cho nguoi ty ky biét hanh vi nao chip thuin
duge va hanh vi nao khong, hay khi hoan cdnh nao ¢
hai cho hg, va hg ¢an phai ndi 'Khdng'. Ngoai ra con cd
b#ng video, hinh chup gitp viéc hoc, nhom thdo lufn,
d6ng tro thay phién d€ bi€t cach ing pho trong mot s§
truong hap.

Véi ngudi tu ky, ta cin cho ho cé y thirc ro rét vé vai
ditu ma ngudi khac thdy khong can phadi ndi, thi du tai
sao mot s& hanh vi nhu cdi quin ao chd céng cong hay
cho ngudi khic thdy chd kin cia minh c6 thé 1am ngudi
ta s¢ hai hay titc gifin; ngudi khac sé nghi sao khi hg
1am vAy, va hé qua gi sé xdy ra. T4t cd nhitng di€u nay
sé can dugc trinh biy gon gang, minh bach, va qui tic
ng#n ngira cin dugc ti€p tuc ap dung ludn. Geraldine c6
tat cGi hét quin 4o, nhung em bt dau gidm bot hanh vi
nay khi bi phat khong cho c@i nguya la sinh hoat
Geraldine rét thich, hay Josh noi ¢ trén sau khi bi c&m
tdi hd boi, tS ra y thic hon v& hé qud trong tuong lai clia
viéc, va tit gidm dugc phin nao.



C4i thién ph8m chit doi s8ng

Gi6ng nhu viéc d8i pho vai cac kho khin khac ¢6 tinh
xa hoi, mot tinh cach trong y&u cua bit clt chuong trinh
can thiép nao la cai thién phdm chat cudc séng noi
chung. Gidi thich cho mot thigu nién la khdng nhit thiét
phai c6 lién hé tinh duc d€ dugc hanh phic, va nhigu
ngusi sdng doc than rat hanh phic, thi khong chic co
hiéu qua gi v6i em, trlt phi em c6 duge théa man blng
cach khac. Ging nhu viéc d4t ra qui tic, luat 1€, ta can
ting nhiing sinh hoat gidi trf khac cang nhigu cang tdt,
nh4t 12 cac sinh hoat tao co hdi gdp go nguoi khac.
Nhitng hoi qudn cho ngudi khuy#t tit cung nhu la cac
sinh hoat binh thudng ma thich hgp vdi tai ning dic biét
hay sg thich cé nhén c6 thé gilip do rét nhiéu.

Rupert tham gia vao Iop thg bac va thdy anh c6 ning
khi€u v& nganh nay. Anh dugc ngudi trong 1dp qui
chudng va su chi tdm cuia ho khi€n udc mudn tim ban
gai cho anh ling xudng. John khong biét cdch mé 1vi d&
tim ban gdi va bi nhigu hdi quan moi ra khéi cita, sau
cung anh ghi tén hoc 16p karate va td ra rét gici. Nguti
trong 18p than phuyc John va digu dy c6 v€ nhu lam John
khong con nghi dén viéc mudn cb ban géi nua.

Vd&i ngudi kém khd ning hon thi viéc x€p d4t chuong
trinh sinh hoat héing ngay sao cho c6 tinh kich thich, xem
ra cho danh hudng d8i v6i hanh vi khong hay manh hon
1a ¢ viéc can thiép tryc ti€p. Quan sat 18i sdng trong
nha tap th€ dit c6 nhén vién ddy di thudng cho théy la
cudc sdng noi diy budn chan. Trong diéu kién khong
0 gi kich thich d6, chuyén ty nhién 1a hanh vi nhu thu
dam, xé quan do d& x4y ra, va y&u t& chinh lam gidm kho
khin 1a ¢6 mdt thdi biu riéng cho mdi ngudi, x&p dit
ro rang sinh hoat ting phan trong ngay cho hq. Trong
tdm cin dugc nhdm vao trgn cudc s&ng cua ca nhan chi
khong riéng vao hanh vi 'bat hdo', cdi c6 thé 1a ddu higu
cua tinh trang thiéu kich thich va thiu thén trong doi.

Lam dung tinh duc

C6 nhin nhan chung 1a nguoi khuyét tat du 1a loai nao
thi g#p rdi ro nhigu hon v& viéc bi lam dung tinh dyc.
Ngudi ty ky bé ngoai trdng hoan toan binh thuong
nhung lai thi&u sy hi€u biét so ddng nhat v& giao tiép xa
hoi, cé thé dic biét d& bi hai. Ditu nay cd th€ dugc
gidm bdt bing cich chi’d&n nhitng cach giao tiép xa hdi
ngay tU lic nhd, va day cho ho biét néi 'Khong' dsi voi
nhing gi ho biét 1a khong dang. Tuy nhién néu c6 lam
dung thi rit khé cho ngudi ty ky gidi thich viéc gi da
x4y ra, hay khd ma ng#n cdn cho dung tai dién, va kéu
ho ndi v& cam xic hay sy budn khd cua hg lai cang khé
hon nua.

Lim khi d4u hiéu duy nh4t cho thdy c6 lam dung c6 thé
la viéc dot nhién c6 suy syup dang k&€ v& hanh vi hay
tam tinh, cdn mudn biét chinh x4c chuyén gi da dién ra,
hay ai 14 thd pham thi g&n nhu 1a b4t khd. Trong nhung
truong hgp &y, 1udn ludn nén cd sy trg gitp cia chuyén
gia, n€u ¢ lam dung thi ky thuét danh riéng cho nguoi
khi&m khuyét tri tué c6 th€ duge s dyng d€ lam giam
b6t ndi hoang mang va lo 4u khong sao tranh duge. Vai

76

tinh trang thudng gip la thiéu ching ¢& vung chic, nd
lyc nén nhdm vao viéc bdo ddm cho moi truGng cang
dugc an toan, an ninh cang t6t. Vi ngudi ty ky khong thé
néi viée gi da x4y ra hay ngin cdn cho nd khong tdi
di&n, trach nhiém bdo vé ho hoan toan nim trong tay
cua ngudi chim soc hq.

Hon nhén va con cai.

Vén d& lién hé dén hon nhan va con cai thudng it thdy
noi ngudi ty ky, tuy nhién vai ngudi c6 méi lién hé than
thi&t 1au dai, va mot s& it 14p gia dinh. Thuong khi lién
hé nhu vy phat trién nho tiép xic trong gia dinh hay
cac nhom tdn gido, nhung gidng nhu bét cit 1ién hé nao
khac, ¢6 chung sd thich 1a y&u t& quan trong. C6 it tai
liéu v& lam sao nguoi ty ky di to1 viée 1ap gia dinh,
hay 1am sao nhitng cudc hon nhan nhu vay thanh cong.
Vi chitng nay c6 tinh di truy&n nén chuyén khong la la
ba me c6 con ty ky md ta con cd nhigu nét gidng cha.
Thuong khi mic @6 khd khin khong duge nhan biét
cho t6i khi doi bén thanh hon da l4u, va van d& thudng
x4y ra vi tinh si mé hay thi€u cdm xuc, thiéu thdng cdm.
Trong nhidu truong hgp phu nir bi 6c thdng minh cda
ngudi nam, hay tinh diu dang cda he thu hut.

C6 it trudng hgp ghi nhan ngudi ty ky cd con, nhung khi
c6 vy thi dng ba cda ho ¢ khuynh hudng dong vai tro
chinh y&u bdo ddm riing moi viéc di&n ra ém xudi. Tinh
cach di truy®n cia chitng nay c6 nghfa cha me ty ky rét
¢ thé sinh ra con cung bi chiing d6, nhung chua c6 hi€u
biét ro rang v& muc rui ro chinh xac. Al trong truong hgp
nay mudn c6 con thuong dugc khuyén can vi nhung v&n
d& thyc t&€ ma ddi voi ho dudng nhu khong sao gidi quyét
duge. N&u c6 c8 van thi nhing mit di truy®n va chi tiét
thuc tién v& viéc chdm lo cho con cin dugce néu ra ddng
d8u d€ cb quyét dinh.




KET LUAN

ferosic

55 o L 40
T o GEEE

A R K

Ta da biét nhigu v& nhitng v4n d& ma ngudi ty ky cung
gia dinh, ai ch¥m séc cho ho giip phdi, va thdy ro la cac
khé khin 4y khong nhét thiét khong vugt qua duge. Cho
du d6i khi ¢6 trd ngai thit 16n lao, nhigu ngudi tu ky da
¢6 dugc thanh qua dang k€ trong doi, trong rit nhigu
trudng hgp nhing thanh dat nay tGi ma chi’cin rét it hd
trg hay hudng din chuyén mon. Trong nhung nim gin
day viéc thi nghiém va nghién cu da lam gia ting rat
nhi®u su hi€u biét cua chiing ta v& ching tu ky la lung.
Néu trong tuong lai nhung hi€u biét nay c6 th€ duge
diing d€ gdy dnh hudng sdu rdng trong viéc didu tri
chitng nay, thi trién vong cia ngudi ty ky co th€ hoa &t
dep thém.
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Viéc gia ting y thic v khi€m khuyét lién lac va giao
ti&p xa hoi cia tré ty ky c6 thé din ti sy phat trién
nhung cach gido duc thich hgp hon. Cho riéng v& viéc
cin khuyén khich khd ning thyc dung v& lién lac & bt
ctt trinh d9 nao, ditu nay c6 th& lam gidm v s8 cac van
de xfy ra vi yé&u kém trong sy higu biét va lién lac.
Nhung viéc nhu ¢6 hufn luyén sdm ve ky ning giao
ti€p, hiu duge ngudi khdc nghi gi, cdm xiic hay tin gi,
cling ¢6 thé cho ra dnh hudng 1au dai v viéc nguoi ty
ky duge xa hoi chip nhan. K& do, c¢6 hd trg va ¢6 van
cho gia dinh ngay tu nhitng ndm sém nh4t vE cach gidm
thi€u dnh hudng cua t4t va hanh vi si mé, ¢6 thé lam
tranh dugc viéc phat ra nhung hanh vi ¢é tinh gdy xdo
trdn 16n lao Ve sau nay.

Mudn thyc hién nhung cach trén thi cin c6 sy nhén biét
manh mé hon v& nhu ciu ¢6 s&n hd trg chuyén mdn va
giao duc trude khi v&n d& hién ro. Mot khi hanh vi pha
hoai hay khong thich hgp da #n sdu thi rat kho thay d6i
chiing, cho nén ¢4 can thiép vao luc tré con nhé d€ ngin
ngita hay giam thi€u viéc sinh ra khoé khin do cac van
dg giao tiép xa hoi, lién lac va si mé gdy ra, co th& cho
dnh hudng 16n lao v& ph&dm chét ddi sdng khi ngudi tu ky
trudng thanh. Tai trg cho viéc can thiép sém nhin v&
l4u v& dai xem ra ¢d hiéu qud v& mit chi phi hon la
chuong trinh s#n séc ngudi ty ky khi ho da 1dn, cung nhu
chd tdm vB viéc ngdn ngita cac van de thi mang lai
nhigu ich lgi hon 1a phi céng di tim céch chua tri.

Tap sach nay do Nhém twong trg Phu huynh cé
con Khuyét tat va Cham phat trién tai Sydney
thuc hién, ngoai ra nhém con cé sach ve Hoi
chitng Down (Down Syndrome) cung nhitng tai
liéu khac ve khuyét tat bang Viét ngu. Mudn biét
thém chi ti€t d€ nhan cac sach va tai liéu xin lién
lac v& dai dién cda nhom la:

Chi Duyén: 02 - 9823 6041

Riéng v& chitng Ty ky, sau day 1a vai dia chi"htru
ich:

Autistic Society of America
8601 Georgia Avenue, Suite 503
Silver Springs, Maryland 20910
USA

Tel: 301 565 0433

Autism Research Institute
4182 Adams Avenue

San Diego, CA 92116
USA

The National Autistic Society
276 Willesden Lane

London NW2 5RB
ENGLAND

Tel: 01 - 451 1114

Autism Society of Canada

129 Yorkville Avenue, Suite 202
Toronto, Ontario MSR 1C4
CANADA

Tel: 416 - 922 0302

Autistic Asssociation of NSW
41 Cook Street,

Forestville, NSW 2087
AUSTRALIA

Tel: 02 - 9452 5088

Nhiing ti€u bang ciia Hoa Ky, Canada va Uc d&u ¢6
chi nhanh cta hdi ve ching Ty ky, va ¢ thé tim
trong cudn nién giam dién thoai.



PHU LUC

QUAN SAT VE CON

MGéi sinh dén hai tudi

Lién lac

- Tré ¢ nhin ban khi ban ndi hay phat ra &m thanh ?
- Tré c6 dap ung vdi tén ?

- Tré ¢6 tim cach bit chude tiéng ndéi hay chu ?

- Tré c6 thé ghép chit lai thanh ciu gidn di ?

- Tré ¢4 16i lién lac nao khdc nhu chi'tay hay ra dau ?

- Tré c6 khd ning khac thudng v& d€m hay nhic lai
quang cdo trén truyén hinh ? C6 nhic lai ching vao thai
di€ém khong thich hgp hay c6 vé nhu tré dung ching d&
thay cho 181 lién lac thdng thudng ?

Ky ning van dong va giac quan:
- Tré ¢ t6 ra 1a nghe va thdy dung muc ?

- Tré c6 phdn ung khac biét v& cach dua ra thong tin
bing hinh (thj giac), &m thanh, s& m6, lam chuyén dong
nhu xoay tron hay 1ic lu dong dua hay khdng ? Phan iing
cta tré ra sao ?

- Tré c6 thich duge dung cham va 6m vao long ?

- Tré c6 voi 18y do vat hay chi'tay vao mén ma ching
thich ?

- Lic con biét ngdng d4u, 14t, ngdi, bo, di, chay, nhay
v.v. thi ¢6 gi khac thudng trong cach lam nhitng digu
nay?

- Tré ¢6 bit chude dong tac cda ngudi khac ?

- Tré c6 lam mot cif chi khac thuong va 1ap di 14p lai
trong mot khodng thoi gian nhu hai tay danh vao nhau?

Ky nidng giao ti€p va tinh cam.

- Tré thich choi m6t minh hay vGi tré khac va ngudi
16n?

- Tr€ ¢6 dua tay doi ban b& ?

- Tré c¢6 v€ lanh le, tihh thic ching ?
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- Tré c6 kién tri mot cach khéc Ia ?

- Tré c6 vAn tim ngudi hay db vat khi da m4t khdi fam
mit hay ra khéi thm tay hay khong ?

- Tré€ phdn ng ra sao khi byc bdi, dau ddn, vui mimng ?

Quan sat khi con 16n hon 2 tudi.

Lién lac.

- Tr€ c6 cho biét 1a C6 va Khdng hay khdng ?
- Tré lam gi d€ cho biét digu em cén ?

- Tr€ c6 thé bit chudc cau gidn di khong ?

- Tr€ ¢6 lam theo 1énh gidn di nhy 'Pua me trai banh',
hay D€ dd choi vao hop'.

- Tré c6 bit chuyén trudc ?

- Tr€ c6 biét ddo ngugc th ty trong c4u lilc ndi chuyén
cho thich hgp ? Ching han me néi 'Con cho me cii ly’,
thi khi khac tré s€ biét n6i 'Me cho con cai ly'.

- Tr€ ¢6 ndi chuyén khdng thich hgp vao lic khong
thich hgp, c¢6 ndi chuyén bing cach 14p lai cing mot
s8 ¥ v&i bat ¢ ai ?

Van dong va giac quan.

- Tré ¢4 ky ning van dong tdng quat hay tinh t&€ nao
khéc thuong ?

- Tré c6 thing bing kha hay khong, di c6 ving hay hoi
lang quang ? :

- Tré c6 si mé nao khac thudng, nhu thich md voi nudc
va ding ngdm nudc chdy, thich bat, tit dén, quat , dong
cta md cda hoai khong chan cd tiéng dong hd ?

Tri thuc.

- Tré ¢6 si mé chit hay s8 hay mot d@ tai d¥c biét nao
khong, nhu may bay, khing long v.v. ?

- Tré thich hoc chuyén gi ?
- Ditu gi lam-tré chu y va cht y trong bao 14u ?

- Tré c6 hiéu biét la lung khong gidi thich duge v& mot
mit dic biét nao khong, thi du gidi 4m nhac gidi toan
ma khong cé ai day ?

Ky ndng giao tiép va tinh cam

- Tré ¢ biét 1am theo nhitng lujt da ditra ?

- Tré biét chy tdi phién ?

- Tré choi v6i nhitng tré khac ra sao ? Em c6 hay bi choc
gheo ?

- Tr€ c6 bigt tudng tugng ra tro d€ chai, thi du cao bdi va
mot da d4 ?

- Tré c6 ban khong, chiing tuong tac v6i nhau ra sao ?



- Tre d81 pho vai su buc bdi ra sao ? bidu 10 nhu th&
nao ? ’ ’

- Tr€ ¢6 cu chi'la lung nao khéng ?

- Tré c6 biét ton trong sy riéng tu va tai san riéng cda
ngudi khac ?

- Tr€ c6 thé bifu 16 cdm xdc mot cach thich hgp ?

Tu lo than.

- Tré ¢6 trach nhiém nao phdi lam trong gia dinh ? Tré
phdi lam viéc nha nao ?

- Gi0 rdnh tré lam gi ?

- Tré ¢6 thé ty #n 18y mdt minh biét dung dua, mudng
va biét cach #n udng thich hgp & ban 4n ?

- Tr€ biét diing toilet § nha va & chd cong cong ?

- Tré c6 biét miic quin mao thich hgp theo mua va theo
dip ?

- Tré ¢6 thé ty miic quin 4o, cai khuy, zip, cdt gidy gidy,
khoa ?

- Tré c6 tdm rda, chdi dau, danh ring theo ding 1€ ?

- Tré ¢ chuyén tdm lam mdt viéc cho xong ?

TRIEU CHUNG TUKY

Tré ty ky c6 thé 10 ra nhung triéu ching dudi day, loai
triéu ching thay d8i theo tudi tuy mot s& bi€n mét lac
tr€ 1dn dan va diu tri c6 hiéu qud.

KV ning giao ti€p
0-18 thang:

Tranh nhin vao mit ngudi khac. Khong mudn duge bong
8m. Dung dung v4i ai 1a ngudi chim soc tr€ nhigu nhét.
Biét cudi tré hay khong biét cudi chat nao. Khong chiu
b4t ct hanh dong vd v& nao. Than hinh cing ngic lai
khi dugc b& 16n. Choi mdt minh. Khdng quan tdm dén
dd choi cho tré nhd.

1.5-4 tubi.

Tranh nhin vao m#t ngudi khic. Khong d€ cho vB ve.
Thich choi mdt minh. Thi€u tinh bt chudc. Cé vé nhu
khong y thic ¢d ngudi khac. Khong biét thay phién.

4 tubi v& sau

Thiéu tinh bt chude. Xem ngudi khéac nhu 1a dd vat. TS
vé khong ¥ thic ¢ ngudi khdc hay cdm xic cda ho.
Chon choi mot minh. Chdng lai sy 4u y&m, vudt ve.
Thiéu ddp ing thich hgp v& mit tinh cdm va xa hoi.
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Lién lac.
0-18 thang

Thi€u sy lién lac khong bing 13i. Bac bé nd luc cia
ngudi khac mudn lién lac, nhu nghe goi ma khdng quay
lai hay ngudc 18n. Khong bit chude ¢ chi'nao. Khong u
a, ¢ € hay ndi chur dau tién.

1.5-4 tubi

L9 ra ddu hiéu la chim n6i. Khong hi€u duge 13i ndi.
Thi€u ctt chi’thich hgp. NGi nhing chit d4u la lung kho
hi€u. L4p lai 101 ndi. Noi véi giong la lung.

4 tubi veé sau.

Cham néi. It ding ngdn ngit d€ dién td. Khong bit bit
chuyén. Phat ra &m va chtt la lung. Nhic lai cdi ngudi
khac ndi. Dung dai danh tir khong ding chd. Néi vdi
giong va 4m la lung.

Véan ddng va giac quan
0-18 thang.

Nhim chim chim vao vat mdt lic lau. C6 cd dong
cia than hinh 14p @i 14p lai, nhu d4p tay vao nhau, lic
lu. C6 hanh ddng don gidn v&i vat, nhu x&€p que diém
thanh hang dai rdi phd di, x€p lai nhigu ban. Chdng lai
thay d8i d8i v6i thong 1€ hay khung cdnh, nhu ban ghé
khong duge x& dich ma phdi gilt yén chd, gijt quan do
vao thit bdy ma khdng mudn gijt vao ngay khac. Cham
phat trién mit vin dong. Hi€u dong (hyperactive) hay
hét sirc thy ddng. Pap dng la lung véi kich thich vE nga
quan, nhu khong cho cit téc hay chdi d4u vi xic gidc bén
nhéy, nghe duge 4m thanh c6 tan s& khac va khong chiu
dugc tiéng mua roi.

1.5-4 tudi

Ci dong than hinh va st dung do vat theo cach la lung.
Si mé qua dang do vat. TS ddu buc tie, khd s& ma
khéng cé nguyén do ro rét. Chdng lai thay d6i trong
thdong 1& du la rat nhd.

4 tubi vé sau

Chi'mé say mdt sd it chuyén. R4t can moi viéc gia y
nhu né 13, nhu cédi ban & ddu thi phdi ¢ y d6, di hoc bing
dudng gi thi ngay nao cung phdi di theo thit ty cac dudng
4y khong thay d6i. Doi hdi phdi theo sat thong 18 cing
ngic. Ua thich v4t khic thudng. Mé say viéc xoay tit
hay vung vy vit.

Ty lo than
0-18 thing.

L ra tryc tric v& an va ngd. Hi€u dong hay hét sttc thy
dong. Dap ung la lung vdi kich thich vé gidc quan. It
chiju thim do thé gidi bén ngoal. Khodng chiu nhai thic
in cling.



1.5-4 tuéi.

TG ra sg¢ hai qua d9. Khong mudn ngd. T4p sd dung
nha ciu mdt cdch kho khin. Khdng t6 ra sg hai voi
nguy hi€m thiye sy.

4 tudj v& sau.

Ty gay thuong tich cho minh. T4 ra phat trién khong déu
trong viéc ty mic y phuc, danh ring va tim goi. An
qua dd thyc phdm ua thich, khong chiu 4n thd thyc
phim méi.

Tri thue.

4 tudi ve sau

Lo ra tri nhd la lung. Khong cho thdy ¢6 y nghia gi ding
sau ky ning la lung, nhu thudc long cau ndi nguoi khac
va nhic lai dang y giong ndi ngudi d6 véi cling sy nhén
giong, ngiing nghi’ dung chd. Khong thé tdng quét hoa
chuyén hgc. Gip kho khin trong cach suy nghi triru
tugng.

PINGU VA TOILET

Di ngu.

® Dit git di ngd va chuyén phai lam truge khi di ngd
thanh 1€, rdi theo sat 1& y.

* X&p dit phong cho duge thodi mai, d& chiu.
* Cho phép con mang v4t ma tré va thich vao giudng.

* Gin dén dém cho con dG sg bong t8i, hay md dén &
phong bén cani-Tré ¢o thé thich c6 bdn ca trong phong,
ca boi c6 tac dung 181 cudn, ru ngd va bdn ca c6 dén.

* Cho nghe nhac ém diu d€ chin ti€ng dn trong tai.

* Dit tém trdi giudng d€ con ¢ th€ dung nhu 1a cdi kén
bao boc. Cho con mic vai 16p quin do khi ngd, ddp men
bén trén d€ giam bdt sy kich ddng cuda xac giac. Néu
tiéng dong ban dém lam con khdng ngd duge thi ¢ th
cho con dung dd nhét tai (ear plugs), bit tai (earmuffs)
hay headphones.
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* D& dd choi canh giudng cho con chdi néu thuc gidc
gira dém.

® Nghira cach dd tré khdng mudn rdi me lic ngd. Chic
con ngu ngon r0i bdo 12 ban sé trd lai nim phut sau, xong
ra khéi phong. Ndm phut sau ban trd lai d€ trin an con
roi lai di ra thém nim phit nua. Tiép tuc nhu vy tdi khi
con ngd, dan din ting khodng thdi gian dai hon. Sau
mdt hai tudn nhu vay tré s€ ty ngd 14y, va néu cin thi
a3t dong hd kéu tich tic d€ ti€ng dong trdn an con la ¢o
ban gin d6 va sé trd lai dung gio.

® Né&u con cd tat d4p dau thi cho con ngu vong, vong
dong dua lam tr€ th&y khodng cin dap dau.

® Cho con bj ty ky ngd chung véi em, em sé lam guong
v& git di ngd va lam ban ban dém cho anh chi.

® Khi hét cach thi c6 th€ d4t con trong xe chay quanh
cho tdi khi con ngd.

Toilet

® Soan ra cach d€ hufn luyén viéc tiéu ti€u cho con.
Theo doi cach con diing nha cu trong vai ngay d€ biét
thoi quen, sau do ¢4t ra 1& ma con phai theo khi vao nha
cu, nhu tudt quin xudng, 18y gidy chui, kéo quan lén,
dodi nudc, ria tay. Ban ddu khen con vé bét ci hanh
ddng nao thich hgp k€ cd viéc ngdi yén, sau do thudng
con mdi [An ¢ tiéu ti€u. Cho con biét 1a phdl lau chii
sau mdi [An tuy ban c6 thé€ cin nhic nhd, néu khodng co
gi thi gidm viéc can thiép tdi mic t&i da. ‘

* Lam t4m bdng ddnh ddu dém ndo giuong khd khong
c6 dai dam, va mua stickers dan vao dém d6. Lam ngo
dém nao giuong uét va khen con khi d4u stickers ting
1én.

® Mua ban ciu tré con gin nim gon trong ban ciu ngudi
16n d€ ngdn nude, co vai tré sg nude trong bdn chu. Dit
mdt cai byc thdp canh bdn ciu néu con thip hay khdng
thich ban chu cao.




